£2.80 Issue 17 
March 2009 
www.disabilitynow.org.uk 


constables mobility 
EXPERTS IN WAV TRAVEL 


HURRY WHILE 
STOCKS LAST 


eres 


Offer valid on all orders placed by the Free demonstrations anywhere in the UK 
end of March 2009 (you must be 


Cocca '. 01323 7675 74 CONSTABLESMOBILTY.COM 


disability 
www.disabilitynow.org.uk 


EDITORIAL 
Editor lan Macrae ian.macrae@disabilitynow.org.uk 


Deputy Editor John Pring Tel: 020 7619 7326; 
john.pring@disabilitynow.org.uk 


Design/Production Editor Jamie Trounce 
Sub-Editor Stephen Games 


Reporters Paul Carter Tel: 020 7619 7325; 
| paul.carter@disabilitynow.org.uk 


Sunil Peck Tel: 020 7619 7321; sunil.peck@disabilitynow.org.uk 
Cathy Reay Tel: 020 7619 7261; cathy.reay@disabilitynow.org.uk 
Editorial Assistant Kelly Mullan 


ADVERTISING 


Advertising Manager Patrick Durham- Matthews 
Tel: 020 7619 7336; 
patrick.durhammatthews@disabilitynow.org.uk 


Advertising Executive Emma Roskell 

Tel: 020 7619 7320; emma.roskell@disabilitynow.org.uk 
Advertising and Marketing Assistant Suzan Hillman 
Tel: 020 7619 7120; suzan.hillman@disabilitynow.org.uk 


ADDRESS 

Disability Now, 6 Market Road, London N7 9PW 

Editorial: O20 7619 7323; fax: 020 7619 7331; 

textphone: 020 7619 7332; email: editor@disabilitynow.org.uk 


SUBSCRIPTIONS 


FREEPOST RLZU-YJSG-ACBJ, Disability Now, 800 Guillat 
Avenue, Kent Science Park, Sittingbourne ME9 8GU 
Tel: 0845 120 7001 or email dnsubs@servicehelpline.co.uk 


NEWSSTAND DISTRIBUTION 


If you have problems obtaining Disability Now through your 
newsagent or supermarket, visit http://availability.mmcltd.co.uk 
for the nearest stockist or call MMC on 01483 211 222 


ALTERNATIVE FORMATS 


Disability Now is also available on cassette, disk or via 
- email from Talking Newspaper Enterprises 
Tel: 01435 862 737; www.tnauk.org.uk 


Published by Scope, a registered charity, no 208231. 

© Scope 2009 

No material may be reproduced, amended or published, in 
any format, without the prior permission of the editor. 
The views expressed in Disability Now are not necessarily 
those of Scope, the editor or staff. 

Printed and distributed by Engage Group. 
www.engagegroup.co.uk 
ISSN 0958-4676 

The magazine has been 
printed on recycled, 
FSC-certified paper. 


=e) 20,/309 


1/7/06 - 30/6/07 


editorial 


Bringing negative 
attitudes to work 


In the case which 
Cheltenham Borough 
Council took against its 
former Chief Executive, 
Christine Laird, the 
Council’s lawyer made two 
central points. First, that 
she had failed to declare her 
mental health condition. 
Second, that had the 
Council known about the 
condition they would not 
have appointed her. Do 
they see these as 
connected? Because they 
are, inextricably. 

Previous experience may 
have lead her to anticipate 
the Council’s attitude 
towards her as a disabled 
person. Whether or not that 
is the case, the opposite 
corollary certainly holds 
true. If an employer's 
attitude towards an 
otherwise appropriately 
qualified prospective 
employee says that a 
condition would rule them 
out, it’s likely that this very 
attitude might encourage 
someone not to declare 
their condition. Meanwhile, 
people with more obvious 
impairments which cannot 
be denied face similar if 
more overt discrimination. 

I’ve worked with people 
who’ve assumed that, asa 
blind person, | could not 


work in television or print. 
I’ve worked successfully in 
both. Such assumptions and 
the attitudes they spawn . 
are based in ignorance and 
contribute to the high 
numbers of disabled people 
of working age who can’t 
get gainful employment. 
But, as with other 
examples of discriminatory 
attitudes and behaviour, 
what’s most worrying is that 
they often find a general 
acceptance in wider society. 
There was no sense of 
shock at the baldly stated 
view that a mental health 
condition would not only 
have disqualified Ms Laird 
as a fit Chief Executive in 
Cheltenham, but that the 
act of disqualifying her 
on that basis would be 
entirely acceptable and 
understandable as a default 
position. To many disabled 
people it is neither. What's 
entirely understandable is 
that, faced with such 
discriminatory possibility, 
she chose not to reveal her 
status as a disabled person. 
Elsewhere, people continue 
to get away with making 
those sorts of judgements 
about people for whom 
denial is not an option. 
Ultimately, it shouldn’t 
have to be. 
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Want to drive a better deal? INSURAN £ 


lf you’re a blue badge holder you can drive a better 

_deal with Fish Insurance. As the UK’s leading disability (© New for old cover which 

and Independent Living insurance specialist, specifically protects modifications 
we understand disabled drivers needs. 


(2) Up to £500 wheelchair in 


transit cover 
That's why you can enjoy savings of up to 
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happeningnow 


Rights at the heart of Davies’ agenda 


Sunil Peck 


The Equality and Human 
Rights Commission (EHRC) 
has been lambasted for 
failing to champion 
disability rights. 

But the new chair of its 
Disability Committee, Alun 
Davies, insists that disability 
equality is at the heart of 
the EHRC’s vision and that 
he feels privileged to be 
taking up his new role. 

“The Disability Committee 
is key to bringing all the 
equality strands together to 
make sure that cross-issue 
work is a reality.” 

Educated in special 
schools, Davies has been 
a trade union activist, 
has managed the West of 
England Coalition of 
Disabled People and has © 
written a newspaper 
column about life as a 
disabled person. 


66 The Commission 
is as committed to 
disability rights and 
the disability 
equality agenda as 
the Disability Rights 
Commission was °*” 
Davies says the EHRC’s 
priorities are to continue to 
press the government to 


ratify the UN Convention 
promoting disabled 


t is) ae 


people’s human rights as 
soon as possible, support 
court cases where disabled 
people have been discrimi- 
nated against and seek to 
protect disability rights in 
the Single Equality Bill. 

In particular, he wants the 
Bill to redress the House of 
Lords judgement that said 
because the London 
Borough of Lewisham 
would have treated any 
other tenant in the same 
way, the borough did not 
discriminate when it evicted 


a man with schizophrenia 
for subletting his council 
house, even though he said 
he’d only sublet the flat 
because he’d stopped 
taking his medication. 

“What is important about 
the Disability Discrimination 
Act (DDA) is that it says 
that there are occasions 
where disabled people . 
should be treated differently 
in order to address the 
barriers that exist. 

“It is vital that we work to 
make sure that those key 


principles are maintained in 
the Single Equality Bill.” 
Davies is a carer for a 
disabled child. He says that 
becoming a carer has 
increased his understanding 
of the issues facing carers 
and the importance of 
allying with strands outside 
the disability movement to 
achieve greater equality. 

He says he has no right to 
pass judgement on disabled 
people who have criticised 
the Commission in the past, 
but he does add that a lot 
of the important work the 
Commission has been 
involved with has received 
little media coverage. 

As an example, he cites a 
report into the bullying of 
disabled people at work, 
published in 2008. 

He is keen that any 
disabled person unhappy 
about the EHRC should 
contact him to discuss 
their concerns. 

“| do genuinely believe 
that we can demonstrate 
that we are working a lot 
on disability issues, that 
disability issues are as 
important to the 
Commission as all the other 
strand issues are, and that 
the Commission is as 
committed to disability 
rights and the disability 
equality agenda as the 
Disability Rights 
Commission was.” 
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Inside view - prisons and mental health 


Cathy Reay 


“Susceptible to bullying”. 
“Segregated”. “Ignored”. 
A former prisoner and 
mental health service user, 
reacting to a report urging 
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the government to do 
more, gave her first-hand 
account of the sub- 
standard treatment of 
mentally ill prisoners. 

The former prisoner, who 


chose to remain anonymous, 


PRT/ANDREW AITCHISON 


spoke to Disability Now 
following the publication by 
the Prison Reform Trust 
(PRT) of a report, Too Little, 
Too Late: An Independent 
Review of Unmet Mental 
Health Need in Prison, 
which highlights the 
government's “distressing” 
approach towards mentally 
ill prisoners. 

The former inmate 
revealed that prison staff 
miss signs and, as a result, 
many prisoners do not 
receive the appropriate care. 

“| had a bad experience 
while in prison and solved it 
by putting headphones on 
for six months, blocking out 
the world. | lived in a little 
bubble in my head. No one 
ever asked me about it; the 
staff didn’t even notice.” 

She also recalled an 
incident where a fellow 
prisoner, thought to be 
mentally ill, unsuccessfully 
tried to commit suicide, after 
which she was transferred 
into psychiatric care. 

“Does it really have to be 
that bad for them to do 
something about it?” she 
said. “Prisoners with 
mental health problems 
need counsellors and 
psychiatrists but there are 
none on offer.” 

The PRT’s report echoes 
her view, arguing that the 
system in place is struggling 
to respond to the complex 


needs of prisoners. It draws 
on evidence assessed by 57 
nationwide independent 
prison monitoring boards. 

The chairman of one 
board said that an 80-year- 
old man in his prison could 
not look after himself. “He 
has a five-year sentence for 
indecent exposure, which is 
not surprising since he 
continually takes his 
clothes off.” 

Juliet Lyon, director of 
the PRT, said: “Why waste 
time and public money 
building bigger and bigger 
prisons when it is clear 
that our jails are full of 
people in urgent need of 
proper mental health and 
social care?” 

A Ministry of Justice 
spokesman said that it is 
Prison Service policy that 
prisoners with severe 
mental illnesses receive 
appropriate treatment in 
hospital. 

He added: “The Prison 
Service invests £20 million 
every year on mental health 
in-reach teams, with every 
prison in England and Wales 
having access to these 
services. Over £600,000 has 
been invested over three 
years on mental health 
awareness training for 
prison officers and staff.” 

- The report can be read 
in full at: http://www. 
prisonreformtrust.org.uk 
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update 


over Tory immigration cap 


The conservatives will 


create job opportunities for 
disabled people by placing 
limits on economic migrants 
entering the UK, according 
to the shadow minister for 
disabled people. 

In a blog on the 
Conservative Party website, 
Mark Harper (pictured 
above) accused Labour of 
coming to power in 1997 
with little consideration of 
how to convert its rhetoric 
into “solid policies” to 
benefit disabled people. 

Setting out his own policy 
for supporting more 
disabled people into work, 


unlock many more 
opportunities for disabled 
people to move into work 
by placing caps on the 
numbers of economic 
migrants moving into the 
UK, and incentivise and 
encourage businesses to 
take on disabled people.” 

Mr Harper's blog post 
also said that he wanted the 
Department for Work and 
Pensions (DWP) to become 
an “exemplar employer of 
disabled people” for the 
rest of government and the 
wider business world. 

But Mr Harper’s 
comments linking 


to job opportunities for 
disabled people have 
been condemned by 
disabled people. 

David Blunkett (pictured 
below), a former home 
secretary who was also 
work and pensions 
secretary, said that Mr 
Harper's proposals 
represented a “sad piece of 
opportunism” which seeks 
to exploit the genuine need 
for action to get many more 
disabled people into 
employment. 

Mr Blunkett added: 
“Immigration, as 
acknowledged by all 
economists, was a crucial 
driving force for economic 
growth, which, as a result of 
the increased economic 
activity in the developed 
world's most successful 
economy until the global 
financial crisis hit us last 
year, created and didn't 
simply fill jobs.” 


Mr Blunkett added that 
there are not any economic 
migrants taking jobs in the 
DWP, which illustrated what 
he called the “nonsense of 
this crude attempt to link 
migration with 
unemployment”. 

He added: “Getting 
more disabled people into 
jobs in government is a 
laudable aim — but not by 
appealing to crude 
xenophobia.” 

Paul Treloar, of Disability 
Alliance, said that he did 
not think that pitting one 
group of jobseekers against 
another was a progressive 
policy to improve disabled 
peoples’ employment 
prospects. 

He said: “The barriers 
that many disabled 
people face in securing, or 
staying in, employment are 
myriad and require much 
more in-depth attention 
than simply looking at 
capping numbers of 
economic migrants.” 

He described Mr Harper's 
analysis of creating 
employment opportunities 
as “naive” and potentially 
inflammatory. 

Shortly before Disability 
Now went to press a 
spokesman for Mark Harper 
said that the shadow 
minister was unable to 
comment on reactions to 


MARK DAVIDSON 


Mr Harper said: “We will immigration with restrictions his original blog post. 
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“Give me a Stylish 
bathroom that 


Designed for living 


At Impey we have the answers you need. We create high quality, Why compromise - for a free brochure 
reliable, beautifully designed shower rooms for people or to find your nearest Etockistcall 
who have specialist needs. 


Our new Courtier range provides peace of mind, intelligent 01 460 2 5 6080 


practical features, the latest technology and real style ina aise 
comprehensive package. 


In other words, we meet your need for comfort, safety WWW. i m p ey- cou rt i er.co m 


and independence without compromising on design. 


New Stairlifts Supplied & Fitted tron £155 
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| 


» Emergency stairlift available across the UK 
| °12-months full UK parts & labour guarantee 

» Whisper quiet DC powered starlifts, all ULTRA SLIM 
» Wide choice of upholstered colours to suit decor 


y 


Low Price 
Guarantee* 
From A 


Name You 
Can Trust. 


Call for a quotation or information 


0800 019 8625 


*Please ask an advisor for details. 


_ Call fora FRE 
no obligation quo 


| @ | | \ i Oy ) | Registered Charity No. 272786 
| CALL US ON UOK } QI x | é =F | Help the Aged working in partnership with Minivator Group. 
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It’s immensely rewarding to 
work with children and young 
people. And jobs are open to 
everyone — regardless of age, 
disability, gender, race, religion or 
sexual orientation. Everyone has 
different experiences and _ skills, 
and your unique contribution will 
be invaluable. Soon you could 
be helping a new generation of 
children and young people get 
the support they deserve, and the 
confidence to achieve all they can. 


Imagine your ideal role within 
the childcare and youth sector 
and you're sure to find tt. 
The opportunities are endless — 
covering everything from running 
a nursery to being a_ social 
worker, a learning mentor, an 
educational psychologist or a 
youth justice worker, 


ee 


Get your free guide ‘Joining ihe hide: S Wordore:. 
at: www.cwdcouncil.org.uk/careers or call 0113 244 6311 


If you need the guide in another lence or r format, ‘such é as vs Paik. or audio tape, a 


There’s almost certainly something 
exciting and satisfying for you. And 
if you have a university degree, 
there’s a wide range of professional 
careers to choose from. But how 
to get started? 


You can take many paths to get 
to your goal, and train and work 
in a way which fits into your life. 
Plus there’s a great source of 
guidance - you'll find the information 
you need in the free guide 
‘Joining the Children’s Workforce’. 
It brings together sources of 
support and advice, along with 
information on study and training. 


please call us on 0113 244 6311 


cWdc 


Children’s Workforce 
Development Council 


Everyone is. different, and your 
route to work can be as individual 
as you are. For instance, Hasan 
Saffari suffers from severe dyslexia 
but his training in the Early Years 
Care and Education Apprenticeship 
was geared to his pace of learning, 
In fact, he made so much progress 
between Levels 2 and 3 he was 
named Childcare Apprentice of 
the Year. Now working in a private 
nursery, he finds interacting with 
the children the most rewarding 
part of his job, “l love what | do, 


| almost don’t think of it as work. 


When you see the children taking 
their first steps, or talking for the 
first time, it’s just the best feeling.” 


It doesn't matter matter what your 
circumstances are, a career with 
children and young people is within 
your reach: 


» Flexible routes of entry 
« Support available 


Key roles for graduates in a rang 
of professions 


» Free guide with full fore 
and advice 


happeningnow 


campaigns 
Hate crime: the Extra Factor 


Following the concerns of Sir Ken McDonnell, 
former head of the Crown Prosecution Service over 
the failure to recognise disability hate crime, Senior 
Policy Adviser with the CPS Nadine Tilbury says 
that something can be learned from Simon Cowell 


n his farewell speech to 
the Bar Association, Sir 
Ken McDonnell said he 
thought prosecutors in 
respect of disability hate 
crimes were where we were 
about ten years ago on race 
and homophobic hate crime. 
We’ve not appreciated that 
an essentially different 
approach is needed. 

In the Crown Prosecution 
Service, we are now coming 
to understand that if a gay 
or black person is assaulted, 
the first question that will 
come to mind is: was this 
related to their orientation 
or race? 

But when a disabled 
person is assaulted, this too 
often isn’t the first question 
that comes to mind. Instead 
prosecutors and police have 
tended to look first at the 
vulnerability aspect: it’s 
easier to rob someone who's 
in a wheelchair or blind. 
And that’s where they stop. 
They don’t go on to think: 
is there something more? 

In our training, we’re now 
beginning to address this 
discrepancy. We’ve outlined 
in detail the difference 
between a prosecution 


_ — this isn’t just crime, it’s 


based on vulnerability as 
opposed to hostility. 

What we're doing is 
focussing minds to say: 
look for the hostility aspect. 

In terms of our working 
with the police, it’s about 
shifting the focus from 
looking at the victim’s 
behaviour, doing with 
disability hate crime 
exactly what we did with 
domestic violence, and 
saying let’s examine the 
offender’s behaviour. 

That makes it less about 
the victim having brought 
the assault on themselves 
and more about what is in 
fact entirely down to the 
offender, his behaviour, his 
accountability for his 
behaviour and any hostility 
element in the crime. 

It’s like a mixture 
between the M&S adverts 


pLOP! 
DISABILITY 
BATS 
CRIME 


this starts to filter through 
we hope the community will 
feel more confident in 
coming to the police and 

us and saying “I want 

you to look at this as a 
hostility case, a disability 
hate crime case.” 

- Nadine Tilbury was 
talking to lan Macrae 


APPLY the CPS Policy for Prosecuting Cases of 
Disability Hate Crime and the CPS Guidance on 
Prosecuting Cases of Disability Hate Crime 


CONSIDER 5.146 Criminal Justice Act 2003 
THINK Culpability and Consequences 


was unnecessary in order to 
effect a simple robbery. So 
it’s not just an assault, not 
just a robbery, but there’s 
an extra factor. 

We hope that this 
approach will turn what 
might look like straight- 
forward assault cases into 
hate-crime cases. And when 


hate crime — and Simon 
Cowell’s Extra Factor. It’s 
not just a robbery, there’s 
an extra factor. 

For example, the 
perpetrator has a record of 
picking on people in 
wheelchairs; or he tipped 
the wheelchair over, which 


+ Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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We have the UK’s best selection of new & used Drive From Wheelchair or Transfer From Wheelchair Vehicles 


Jubilee have been building and supplying wheelchair driver vehicles 
for many years and have helped hundreds of people realise their 
goals for greater independence and improved personal freedom. 


Whatever your requirements; we can help! 


NEW Volkswagen Caravelle 
& T5 Shuttle ‘Drive From’ or Transfer 


USED Suzuki Life ( choice of 6 ) NEW Renault Solus 
Compact Drive from Wheelchair Car Drive from Wheelchair or Transfer 


NEW _ Volkswagen Caravelle & T5 Shuttle : Huge range of Wheelchair Driver options 
NEW Renault Solus Drive from Wheelchair , In stock now for immediate delivery 
USED Suzuki Life Drive from Wheelchair : Choice of 6 including one with Tiller Steering 
2006 Mercedes Sprinter. Fully Automated Drive from Wheelchair, high specification 
2003 Mercedes Viano 2.2 CDi Ambiente LWB . Drive from Wheelchair luxury mpv 


USED  Vexel Quovis . Choice of 3. Drive from Wheelchair compact shuttles 


PLEASE CONTACT US FOR INFORMATION OR VISIT OUR WEBSITE 
Ti —_ =_ ‘PHONE FREE 
as t _ al aod ». i 


-@, TAS ab Set e 


ew SS Bee © ie Bee Bee G R OO UP www. jubileeauto.net 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am-6pm / Sat 9am-4pm 


olitics 


Not a pretty site 


The USA’s new President owes his success partly to the web, say pundits. 
Julia Gosling and Elinor Grant of digital consultancy Fortune Cookie checked 
out the UK’s main political websites to see how they compared 
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11] Click here for privileged access to 
David Cameron's webcabinet reshuffle 


Sposa cnet 
4) Real help for Families 
* Aono yeat cut in VAT of 2.5% making goods 


cheaper 
* Giving every basic rate taxpayer €145 (up from 
€120 this year) 


by = Increasing child benefit 10 E20 a week in january, 


'y 
+ Increasing child tax credit by £75 a year in April 


REAL HELP NOW FROM LABOUR “DO NOTHING” TORIES 


rania 
mal w 


Conservative Party 
(www.conservatives.com) 
The homepage has a 
“modular interface” (think 
BBC), so it’s easy to see 
what's offered at a glance. 
The site is modern and 
friendly and makes great 
use of video, but when it 
comes to accessibility, it’s a 
bit of a mess. A video in the 
middle of the homepage 


[Rrermers even 


HOW YOU CAN HELP 
JOIN THE FIGHT 
FOR BRITAIN’S FUTURE 


Corey Asdresa 


DONATE 


as) 
CX) JOIN 

tine ssiress GED 
Q VOLUNTEER 

Ponto 
i) EVENTS NEAR ME 

Posicoge 
@ FUNDRAISE 

Lv] 


on February 3, 2009 


Boris on Twitter 
on January 28, 2009 


LABOUR IN YOUR AREA 
Pomona Go 

@ RECRUIT 

@ TELL YOUR FRIENDS 
eral dccwes 


WHY I'M LABOUR... 


prevents keyboard users 
from getting any further 
into the site. We also had 
difficulty re-sizing the text. 


Liberal Democrat Party 
(www.libdems.org.uk) 

The site has an old-fashioned 
feel and with 14 options to 
choose from on the top level 
navigation it’s a little over- 
whelming. An irritating 


The Benefits of Free Trade 


1s expected to adi that some online gambling ater 
UK may be allowing children to gamble because of 4 failure to 
eR, 


‘of crhvecal IT faults Inthe NHS has risen by 70% in thw past three 


number 
years, figures uncovered by tne Liberal Democrats nave revenied, 


Cable Government lecting the economy be brewynt X Ibs knees 
Aten, 02 9 199 


an Opposition Day clebuty, the Liljeral Democrats called vn the Government 
\ Forward fanding for capral projects, to generate furure income 
eosion, 


imrvauiately 
andl counter te recession 


moneysupermarket ip) 
the prive cormanrinon alte : 


SAVE 


up to 


£325 


switching Gas & Electricity 


Walcomal Search Archives Toplos 


feature, if you have a 
cognitive impairment, is an 
area of text that changes 
every few seconds. There’s no 
way to stop this and screen- 
reader users only get to hear 
the text that appears initially. 


+ Have your say 
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Labour Party 

(www. labour.org.uk) 

A bold design that is likely 
to engage and entertain 
visitors regardless of their 
political persuasion. On the 
homepage, though, is a 
huge block of auto- 
updating content that you 
can’t stop. It’s distracting 
and annoying. A large block 
of graphic text has a text 
description that doesn’t 
truly represent the content. 
The site also has lots of 
instances of unlabelled 
“input fields” (forms), so 
that screenreader users will 
struggle to interact. 


Boris Johnson, 

London Mayor 
(www.boris-johnson.com) 
A traditional blog-based 
site, with a simple structure 
that’s easy to browse. What 
it lacks in hi-tech it makes 
up for by talking directly to 
voters (asking for 
comments after every blog 
post). The tone of voice is 
friendly and open. On the 
downside, the email 
subscription area is 
positioned and styled ina 
similar manner to a search 
box, which must be 
confusing, as must the 
prominent advertising, 
which feels a little 
incongruous for a mayor. 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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mediawatch 


Social networks - hit or miss? 


As Disability Now launches its presence on Facebook and Twitter, Paul Carter 
finds that worries about sites like these are being challenged by disabled people 


facebook 


Sign tp: | Sign up for Facebook to connect with Disability Now. 


Disability Now 


Hey there! DisabilityNow is using Twitter. 


Twitter is a free service that lets you keep in touch with people 
through the exchange of quick, frequent answers to one simple 
question: What are you doing? Join today to start receiving 


DisabilityNow's updates. 


Sater DisabilityNow 


Does social media alienate 
disabled people? 
http://snurl.com/beqaa 


he popularity of 

social networks 

such as Facebook 

and Twitter grows 
and grows. Ever more 
companies are establishing 
social media presences as a 
way to market themselves to 
the public. 

Should we welcome this 
or be concerned? At the 
recent Social Media 
Exchange conference in 
London, Steve Bowbrick, 
blogger-in-residence for 
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Alveady using Twitter 
from your phone? Click here. 


Name Disability Now 
Location London, UK 

Web hip: //www.disabi.. 
Bio Your rights, your voice, 
your life, Britain's leading 
disability magazine 


142 108 


6 
following | followers | updates 


Updates 


BBC Future Media & Tech- 
nology, said that a greater 
reliance on digital media 
could make life difficult for 
disabled people. 

“There’s a genuine risk 
that organisations could 
alienate some groups,” he 
argued. “It’s important to 
consider how the tools are 
going to be used by the 
various communities being 
targeted and to work to 
engage them as effectively 
as possible.” 


But Julie Howell, director 
of accessibility at Fortune 
Cookie (UK) Ltd, which 
specialises in accessible 
websites, disagrees. “Many 
disabled people have 
neither the means nor the 
desire to attend face-to- 
face meetings and may find 
printed media difficult to 
use. Charities that embrace 
digital channels are doing 
disabled people a great 
service by grasping the 
opportunity to communicate 
with and support disabled 
people on their own terms,” 
she says. 

She adds that the claim 
that those unable to access 
digital technology are 
alienated is “unfounded”. 

“| don’t believe disabled 
people are suffering in the . 
way that’s suggested here, 
and such arguments do more 
to hold inclusion back as 
they give the impression 
that disabled people aren’t 
interested in using digital 
channels, which isn’t true.” 

Henny Swan, a web 
evangelist for Opera Soft- 
ware and former senior web 
accessibility consultant for 


> Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 


the RNIB, blogs on using 

the web as a tool for over- 
coming traditional barriers 
at http://www.iheni.com. 

She predicts that as their 
usage changes, social media 
will actually become even 
more relevant to disabled 
people in going beyond 
being just entertainment, 
and that the opportunity 
for disabled people to store, 
mine and share information 
is “huge”. 

She says: “As interest in 
sending your mate a virtual 
gummy bear or having a 
quick poke on Facebook 
wanes, we’ll see a shift 
towards social networks 
growing up this year and 
adding services that truly 
add value to our daily lives 
and how we communicate. 

“Imagine, for example, if 
you're blind and a first-year 
student at university and 
you're lost on campus and 


looking for your lecture hall. 


Being able to plug into a 
network with your class- 
mates or campus represen- 
tatives to find out quickly 
where you are and get 
directions would be invalu- 
able. So too would being 
able to find an accessible 
restaurant with friendly and 
decent staff tagged by 
people you trust, if you’re a 
wheelchair-user.” 


- email us editor@disabilitynow.org.uk 


- phone us 020 7619 7323 
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Good health demands that everyone fie) DM Be ed . Bocce 
should stand up, preventing bladder ; Living Independently 
problems and assisting with better ; ; 

circulation, digestion, bone development ho at Home 

and pressure management.The versatile = ss 
Genie also assists carers by alleviating * 
unnecessary lifting. 


‘ | 

fe an a 
r=Vsforrnony 
\ VVUE LUTY 


See us at © , ene : é 
stand BI52 : & oo Will Ip you maintain your 


waldee in your own home 


easycare 


Further information from 

Easy Care Products Limited. 
Park Lane, Old Park, Telford, TF3 4TE. i 
Fax: 01952 616588 CE : 


201952 610300 % 


Our wheelchair accessible cars make the going easy. If you are a wheelchair user, you and 
your family’s lives can be changed forever when you own one of our specially converted wheelchair 
accessible cars, Why struggle with an ordinary car and find it hard to get in and out, when you can travel 
safely in your wheelchair as a passenger, driven by a family member, friend or carer. As the UK's leading 
manufacturer and supplier of wheelchair accessible cars, Gowrings Mobility has been enabling people 
with mobility difficulties to lead independent, active lives for over 40 years. 


MAKES THE GOING EASY 


To book your free, no obligation home demonstration or request a free information pack. Lo-Call 0845 608 8020 www.gowringsmobility.co.uk 
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Ino longer need help to get out on my own. Also to know that if anything 


—. A in : - § ce in , 
of} § wn T si ‘ f j F sais | sain tnd + gh om Fs oy a ce of ae | nN qd 
IMCIUQESS IrCC DSc 


_ Sirus offer 3 years guarantee on both emergency call outs and annual 

service. One of our Service Engineers will come directly to your home, 
usually within 24 hours (depending on location) completely free of charge, 
giving you maintenance free running. 


"lam writing to let you know the difference Sirus has made to my life. 


should go wrong | only have to ring you, as your after sales service 
is second to none. | am completely satisfied with everything you and your 
team did for me" 

Mr G Faulkner, Liverpool 


Sirus Automotive are the UK's leading provider of compact 
‘Drive From Wheelchair’ and ‘Passenger up Front’ vehicles. 
Sirus, also convert rear entry WAV's and provide an adaptations service. 


Launched in June 2009 - Passenger Up Front VW Caddy 
~ please call us for further details. 


Call us for a no obligation, home demonstration. 
Freephone: 0800 046 7620 Email: enquiries@sirusautomotive.co.uk 


www.sirusautomotive.co.uk 


. . | 
Vehicle conversions and adaptat' 


now 


by the Information Commissioner abot 


s disabled people 
7% we have to live 

mama With some very big 
a A contradictions in 
our lives. We have anti- 
discrimination legislation, 
disability equality duties 
and an Equalities and 
Human Rights Commission. 
Yet still we know that the 

NHS routinely discriminates 
against people with 
learning difficulties and 
mental health service users, 
that disabled people face 
unreported hate crime and 
that the BBC never sacked 
Jonathan Ross for telling 
disablist jokes. 

We owe a lot to those 
pioneers of the disabled 
people’s movement who 
got disability rights on the 


public and political agenda. 


Maybe when the big 
traditional charities spout 
the language of rights, 
we should remember that 


imitation is the sincerest 


form of flattery. But is it? 
Leonard Cheshire Disability 
(LCD) now vigorously 
waves the flag for disability 
rights, often obscuring the 
efforts of less well 
resourced disabled 
people’s organisations to 
do the same. But does 

this mean that it’s walking 
the walk, as well as talking 
the talk. 

It doesn’t look like it. A 
recent judgement by the 
Information Commissioner 
against LCD, gives serious 
cause for concern. If LCD is 


. lear oma finding 
the attitudes of service providers 
towards the rights of disabled people who use them 


to answer accusations of 
hypocrisy here, then it 
really is time it made some 
unequivocal and highly 
public statements 

of apology to show that it 
is sincerely trying to learn 
its lesson. 

The Information 
Commissioner’s Office has 
found LCD in breach of the 
Data Protection Act for its 
failure to “respond 
adequately to a request for 
access to information from 
one of their service users” 
who was “being denied the 
opportunity of correcting 
what may be inaccurate or 
misleading personal data 
about him”. What this 
meant was that in a large 
series of emails, senior 


managers were shown to 
have called him “a git”, a 
“pain”, described his efforts 
to be recompensed for 
being overbilled as 
“blackmail” and suggested 
that they should stop a 
holiday he had booked, by 
imposing false bureaucratic 
blocks, because of the 
problems that they felt he 
caused them. The charity 
had made determined 
efforts not to release this 
information. 

LCD is the largest 
independent supplier of 
services for disabled people 
in the UK and has a major 
international presence. Its 
breach of a disabled 
person’s human and civil 
rights is all the more 
disturbing because as a 
resident of theirs, this 
individual is all the more 
exposed and vulnerable. We 
would be worried if any 
organisation behaved like 
this. But when an 
organisation which 
highlights on its website 
that it is a “unique platform 
from which to engage in 
public debate and to 
campaign on the social 
policy and civil rights issues 
that have an impact on 
disabled people”, we all 
need to be seriously afraid. 
It is only when such 
organisations can be held 
accountable that we truly 
have rights through them. It 
really is time for LCD to put 
its money where its mouth is. 
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worldview 


dish model 


Swedish journalist Finn Helmann (pictured above) looks back on the tensions 
and arguments which led to the emergence of independent living in his country 


over the past 25 years and the questions it raises for today 


n the late seventies and 
early eighties lots of 
people with severe 
disabilities in Sweden 
were still living in hospitals. 
However, on a small scale 
special complexes of flats 
with 24-hour home-service 
became more common for 
disabled people. Although 
this was still a one size-fits- 
all solution, the already | 
embryonic disability 
movement considered it a 
step in the right direction. 
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It was at that time that 
Swedish pioneers presented 
the theory of independent 
living (IL) and provided 
information about how 
activists organised in the US 
and Great Britain. Soon the 
IL pioneers started to apply 
the new ideas in Sweden 
and it became a struggle for 
personal assistance. 

The message was not 
embraced by the established 
disability movement. 
Advocates of independent 


living were accused of being 
elitist and of campaigning 


for un-Swedish perspectives. 


It was seen as elitist because 
they believed that not every 
person with disabilities, 
especially intellectual 
disabilities, was capable of 
handling personal 
assistance. It was regarded 
as un-Swedish since the IL 
movement emphasised the 
personal responsibility of 
each individual. The demand 
for personal assistance was 


considered a threat by some 
members of the disability 
community. They saw the 
transformation of hospitals 
into segregated service 
homes as an improvement 
and were concerned that 
talk about personal 
assistance would 
jeopardise the change 
from taking place. 

The struggle for personal 
assistance was also 
criticised from the left. The 
Social Democrats, The Left 
Party and some workers’ 
unions feared personal 
assistance would lead to 
privatisation. Until that 
time service for people with 
disabilities had only been 
delivered and paid for by 
local councils. i 

Despite the resistance a 
small but stubborn group 
of people with severe | 
disabilities founded the } 
disabled people’s 
organisation, the | 
Stockholm Cooperative for 
Independent Living (STIL) 
in the mid 80s. They soon 
got alot of mediacoverage 
and the leader of the Liberal 
Party joined them in their | 
fight. Slowly but surely they 
gained more sympathisers 
and political influence. After 
massive lobbying STIL 
received funding from the 
local authorities in the 
Stockholm area and the 
Ministry of Social Affairs. 
The money was used to 
organise personal assistance 
through a cooperative for a 
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limited amount of time. 
STIL’s purpose was to 
show that personal 
assistance based ona 
direct payment system is 
cheaper and produces 
higher quality than the 
residential homes provided 
by local authorities. 

The pilot cooperative was 
a success and after further 
lobbying the project was 
accepted as a permanent 
programme in 1989. 
However, the Independent 
Living activists in STIL were 
not satisfied. They wanted 
to make it possible for 
everyone to get personal 
assistance who wanted it. 
More co-ops were created 
in other parts of the 
country. Not only 
wheelchair-users but also 
people with intellectual 
disabilities started to 
choose personal assistance 
instead of home-service or 
institutional living provided 


by the municipalities. 

In 1993 the Swedish 
parliament (pictured above) 
passed a national law 
entitling thousands of 
people with severe 
disabilities the right to 


6 Personal 
assistance based on 


_a direct payments 


system is cheaper 
and produces 
higher quality than 
the residential 
homes provided by 
local authorities °° 


personal assistance based 
on a direct payment system. 
This approach has been 
questioned from time to 
time ever since. The 
opponents reason that it is 
too expensive. 
Nevertheless, today more 
than 15,000 people with 


HOLGER STAFFANSSON 


disabilities use personal 
assistance and over 200,000 
people have worked as a 
personal assistant. 

In one way the 
Independent Living 
movement has had a 
significant impact on 
Swedish social politics. It 
has contributed to a shift in 
perspectives on disability 
from the medical model to a 
civil rights model and its 
theory has transformed in 
practice into the right to 
personal assistance. On the 
other hand much is left to 
do. Most people in Sweden 
who use personal assistance 
are still relying on their 
councils, even though they 
no longer need to. Why 
don’t they see the 
advantages of organising 
their assistance in a more 
autonomous way? 

A decade-and-a-half ago 
personal assistance was only 
carried out by non-profit 
organisations. Today, huge 
private companies make a 
profit by keeping salaries 
of assistants low and 
competing for customers in 
unethical ways. Shouldn’t 
the Independent Living 
movement campaign 
against the law on 
personal assistance from 
being abused? 

Personal assistance is only 
available for people with 
certain disabilities, often 
wheelchair-users or people 
with intellectual disabilities. 
Shouldn’t the right to 


personal assistance be 
there for people with 
other impairments? In a 
Swedish context IL has 
more or less become 
synonymous with personal 
assistance. It’s easy to see 
why but how can it be 
applied in other ways? 
One area where a direct 
payment system could lead 
to positive change is the 
more open distribution of 
technical tools such as 
wheelchairs, Braille displays 
and so on. Another area 
where a direct payment 
system could have a 
liberating effect is the 
segregated taxi service for 
people with disabilities. 
Whether any of this will 
become true or if inaccessi- 
bility will ever be banned in 
Sweden, the pan-disability 
core of the IL concept has 
to be emphasised. Not only 
should those of us familiar 
with the thoughts and 
history of IL work towards 
that end, we should also 
make sure more Swedes 
with disabilities become 
informed about 
independent living. 
- Finn Hellman is a 
freelance journalist and 
disability activist with 
the Independent Living 
Institute. 
-+ If you want to know 
more about independent 
living in Sweden visit: 
http://www.independent 
living.org/docs6/ratzka20 
0302b.html 
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onetowatch 


Pursuing school politics, sport and dreams of stardom: 
Harry Newton has many balls in the air and one of them is 
as a shot putter. Harry is president of the student union at 
Treloar College, a school governor, a member of the 
England Athletics Track and Field squad, has hopes for 
2012, and is pursuing his broadcasting ambitions with a 
placement at Sky Sports. 


What's the best thing about being disabled? 
All those benefits! And as a sports fanatic — when stewards 
at events spot the wheelchair | go to the front of the queue. 


What makes you angry? 
Being patronised. It happens to everyone at my school 
when visitors overdo the praise for ordinary stuff. 


What's the funniest thing anyone’s ever said to 

you about your disability? And have you any good 
put-downs? 

My paediatrician told my parents | wouldn’t be able to 
write my name and I’d always be incontinent, but | proved 
her wrong. As for put-downs — only my shot put. 


If you were Prime Minister what would you do to 
improve things for disabled people? 

Id get disability sport and disability politics to the 
forefront, and I'd get rid of the red tape around claiming 
benefits. 


What’s the one thing that could be invented to make 
your life as a disabled person better? 

| could walk with a K-Walker until | had a hip operation so 
I'd like a machine to help wheelchair-users walk. 


What do you most like about your work and studies? 
Waking up and seeing every day as a challenge. 


And what do you not like about it? 


When staff care too much instead of letting us do things 
for ourselves. 
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Big shot on campus 


wis 


Who’s your favourite disabled person ever? 
Stephen Hawking is a pioneer for disabled people. 


Do you have any special or hidden talent? 
I’m a natural leader. That’s not arrogance; it’s 
self-confidence. 


How would you sum yourself up? 
| have the will power to succeed and | have the persona | 
to be a pioneer for disabled people. 


> Who do you think is One to Watch? 
Send us your nominations for likely lads and lasses who 
could answer our 10 questions. They can be rising stars in 
any field of entertainment, business, the media or beyond 
- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 

- phone us 020 7619 7323 


_ CALLUS NOW 
01745 823399 


fayna Batteries - The Best Way to Buy your Batteries 


ayna Batteries is the leading online retailer for mobility 
yatteries in the UK. Stocking all major brands including 
fuasa, Sonnenschein, MK, Power batteries and Numax. 


Ve are comitted to serving our customers in a knowledgable 
ind professional manner. All orders are despatched 

nN an overnight service, so you are up and running again in 
10 time at all. 


f you are unsure which battery you require just call us on 
11745 823399 or browse our website; www.tayna.co.uk. 
t couldn't be easier. 


Nhat our customers say 


fir David A Baldock 
service very good, next day delivery very good, site easy to navigate, keep up 
he good work, good battery matching, and purchase system.” 


jary Exley 

Excellent service, well priced and brilliant next day delivery. Battery arrived 
s planned, well packaged and fully charged. Phoned Tayna with a quick 
uery following delivery and phone was answered promptly and query 
esolved efficiently.” 


We also sell a complete range of 


Mobility Battery Chargers 


irs B J Cornish 
Telephoned first off as not sure of battery required. Your gentleman who took the call gave all the information and was very 
elpful indeed. If all your staff are like that you have a very good company, prices very competitive. All round a very smooth 
nd easy transaction.Will use again when need anymore batteries. ‘Thanks to the gentleman who helped.” 


NUMAX YUASA SONNENSCHEIN MK BATTERIES 
Price From: £14.99 Price From: £16.99 Price From: £39.99 Price From: £72.99 


batteries for all applications. why look anywhere else? 


Tayna 


visit www.tayna.co.uk or call 01745 823399 for advice and sales 


A IT Nl TION! 
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CALL THIS NUMBER 
DIS 1Ie420e2000 


FOR INFORMATION & 
FINANCIAL GUIDANCE ON 
ALL OUR WHEELCHAIR 
ACCESS VEHICLES 


y Mot ability The trademark for sate well constructed | v7 rated for customer service with 
af zoel Eh bespoke wheelchair accessible vehicles | 0 ye Ws exer! enc e. 
PREMIER PARTNER pee to meet eee needs in every respect. | ~ ens a 


Manual Diesel 104 PS 45, 69 mps aanbiatls Ko IE 
» Auto Diesel 104 PS 40.9 mpg combined 5 Sp =f ed 

Original seating to provide a 

5 seats + wheelchair 

Electric front windows 

1.9 TDi (manual & auto) 
© Easy to use wheelchair restraints 
® Twin sliding side doors & rear tail gate 
® Child locks on sliding doors 

Driver, passenger & side air bags 
Electronically adjustable & heated mirrors 


Renault KANGOO Mercedes Benz viTO Volkswagen T5 Renault TRAFIC Renault 


B ASK ABOUT OUR, SELECTION OF: FINE QUALITY ‘¥ USED: VEHIC E 


sR 


AL~ for Style & Versatili ty 


For further information, FREE Brochure pack or to arrange a demonstration on contact: Philip Beecham, 
Mike Jones, Simon Fletcher or David Connor (New Versa Enquiries), Phil Hawkins (Used Versa Specialist). 


WIDNES CAR CENTRE LIMITED, 
MOOR LANE, WIDNES, CHESHIRE WA8 Z7AL 


website: www. wheelchaice access.co.uk MONDAY - FRIDAY 
e-mail: versa@wheelchair-access.co.uk 9. ooame 5.30pm 


movies 


AMANDA SEARLE 
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Verne Troyer was the bookies’ 
favourite on Celebrity Big 
Brother and is hailed by fellow 
Hollywood stars as a “great 
comic actor”. But, he tells 

, he’s immune to 
allegations of cuteness 


never expected to win,” says Verne 

Troyer. It’s a month after the dust 

has settled but the public are still 

asking him - “why didn’t you win 
Celebrity Big Brother?” 

The short-statured American 
actor was the fourth from last 
housemate to get booted out of the 
game show house in January to a sea 
of shocked faces. 

Internationally adored for playing 
the character ‘Mini Me’ in two of the 
Austin Powers films, Verne was 
consistently the bookmakers’ favourite 
throughout the competition, moving 
up from odds of 1/2 to 2/5 in his last 
week in the house. 

But Verne told Disability Now that 
he wasn’t fazed by the result. Because 
he was cut off from communication in 
Big Brother, he had no idea how the 
public would react to him: “I don’t 
mind, | mean, Ulrika [Johnson — the 
winning celebrity contestant] is a great 
person to have won.” 

Viewers anticipated he would win 
because they were so publicly 
supportive of the actor, with many 
of them using internet message 
boards and social networking to 
express their fandom. 

“He’s cuter than a box of sad little 
abandoned puppies”, said one user 
on popular entertainment website 
Digital Spy. 

Another added: “As soon as | see 
Verne | just can’t help thinking ‘oh it’s 
a little baby man, how adorable!’” 
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Others criticised the seemingly 
condescending comments, claiming 
that if Verne was of average height, 
none of them would say he was “cute”. 

One said: “Acting on those basic 
instincts that evolution has hardwired us 
with may sometimes be an initial reaction 
but we are not primitive anymore! To find 
an adult man cute because he has a 
disability that means he hasn’t grown to 
‘normal’ size is patronising.” 

Though the majority of his fans 
seemed to agree that it was cool Verne 
was representing, as they put it, the 
“little people”. 


Drunk and disorderly: Verne livens up 
the Big Brother house 
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CHANNEL 4 


Verne started his career as a body 
double for a baby in the 1994 film 
Baby’s Day Out. He acted as a 
stuntman and behind-the-scenes in 
several other blockbusters, including 
Men In Black, before earning bit parts 
in the cult classic Fear and Loathing in 
Las Vegas and Instinct in the late 90s. 

Mike Myers claims to have 
desperately wanted to cast the short- 
statured actor for a part in his new 
film Austin Powers and the rest, as 
they say, is history. 

But despite becoming a household 
name, the 2’8” actor is bemused by 
the idea that he could be thought of 
as an ambassador for people with 
restricted growth: “That tag makes me 
feel very uncomfortable. It’s just 
strange that people would look to me 
for that kind of thing. I’m smaller than 
little people normally are anyway; 
they’re usually around the four foot 
mark, so it would be weird to be seen 
as a representative of them. 

Some have attributed the fact that 
Verne lost the Big Brother competition 
to his actions in the final few days in 
the house. On one occasion, Big 
Brother asked some of the housemates 
to dress in bear costumes and eat 
honey from a pot. A still shot of Verne 
eating his honey immediately appeared 
online, prompting a flurry of comments 
saying how “comical” it was. For 
another task, Verne was asked to 
pretend that a baby doll was his former 
housemate, singer Mutya Buena. 

He sweet-talked the doll, saying: 
“Hey, Mutya. | know you wanna leave, 
but before you go can you just save a 
spot in bed for me and | will give you 
some special loving. We don’t have to 
tell anyone else. Hey — do you want 
to ride my scooter?”, before kissing 
it vigorously. 

Viewers again took to message boards 
and texted into Big Brother to express 
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their opinion, quickly turning their backs 
on the film star, citing his behaviour as 
“disturbing”, “disgusting” and “wrong”. 
“| was just being myself,” Verne 
laughs. “Some people have mentioned 
the ‘baby’ thing to me, saying that 
might be a reason | didn’t win, but 
whatever, I’m sure anyone else would 
have done the same. It wasn’t meant 
to be a baby anyway, it was my old 
roommate. It was just a bit of fun.” 
Channel 4 was criticised for the large 
number of times housemates were 
required to dress up in costume to carry 
out a ‘task’ (ten times in three weeks) 
as it usually triggered controversy for 
Verne because some viewers found the 


way he looked amusing. 

A Channel 4 spokesman denied that 
they had dressed up the housemates 
more often this year, stating: 
“Housemates dressing up in costumes 
has always been an integral part of 
many of the tasks set by Big Brother 
and is a popular element of the 


programme with viewers.” 

Verne got involved in all the tasks, 
irrespective of the consequence, 
because he says he felt it important 
that he did everything everyone else 
was asked to do. 

“| went into the house because | 
wanted to show people that | am 
independent. | live by myself, take care 
of myself, all these things that people 
don’t necessarily know | can do.” 

Perhaps Verne felt he had something 
to prove given that his most well 
known role ‘Mini Me’ is so centred on 
jokes relating to his/the character’s 
impairment. “I'd definitely like to play 
roles that aren’t reliant on that. 
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| recently did a film called The Love 
Guru (pictured above), with Mike 
Myers [Austin Powers], where | played 
a hockey coach. Obviously that was a 
role that wasn’t built for a little person, 
but we did put some size-related jokes 
in just to make it funnier.” 

Although the Austin Powers 
franchise was a commercial hit, Verne 
hasn’t had much other work since the 
last film in 2002. We asked him 
whether he hoped being part of 
Celebrity Big Brother would raise his 
profile: “People have approached me 
since | left the house, which is great. | 
just want to keep doing what | am 
doing and hopefully get a few more 


www.disabilitynow.org.uk 27 


now 


[films] to work on. | can’t really say 
anything else but a lot of interest 
has come from the UK and may mean 
that | get to spend a bit longer here in 
the summer.” 

He adds: “I’ve loved being here and 
am looking forward to coming back.” 

As for his British fans, Verne says he 
hasn’t had much opportunity to go 
out and meet them because he’s been 
so busy since he got out of the house. 
He insists he doesn’t mind getting 
recognised on the street, though: 

“| love meeting and talking to fans. 

| think it’s really important, as an actor, 
to give something back to the people 
that support your work.” 

As for advice for anyone looking to 
get into acting, Verne says not to be 
discouraged by the shallow nature of 
the film industry. 


Now 
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“This industry is only as shallow 
as you make it. | don’t believe 
there’s anything | can’t do if 
someone [of average height] can do 
it — so long as it isn’t jumping out of 
an airplane! 

“It is competitive but there’s no 
harm in trying to see where it can take 
you. It would be very optimistic to just 
expect work will come to you but 
determination will pay off.” 

Verne certainly doesn’t seem to want 
to disappear off-screen anytime soon. 
After starring in numerous Hollywood 
hits, he’s made a name for himself not 
only as ‘Mini Me’ but as what his 
former co-star Mike Myers describes 
as a “great comedy actor”. And with 
Austin Powers 4 in the making and 
several other offers in the pipeline, life 
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Doing it for 


With everything from big banks to much-loved high street stores feeling the pinch, Sunil Peck 
has been taking the economic temperatures of businesses run by disabled entrepreneurs 


= conomists fear that it could motorbike accident left him disabled. business qualifications. 
take years for the UK’s Carter’s mum taught him to cook “You have got to put in one hundred 
economy to recover. But as when he was five and he has been per cent. You have got to eat, sleep 
fama Unemployment creeps towards preparing food for family functions and breathe your business. If you 
three million and personal debt and parties ever since. | don’t believe in it then who else is 
mounts, does self-employment He decided to turn his love of going to believe in it and make it 
provide a viable option for disabled cooking into a business in 2005 while happen for you?” 
people who are made redundant or he was recuperating. He handed out Carter operates from his flat to save 
who struggle to get jobs even when flyers and leaflets in his local area. He money. He hopes to drum up enough 
the economy is buoyant? also went to university to brush up on work to be able to lease somewhere 
Or, as the Federation of Small his business skills and study for bigger, but he will not take out a loan 


Businesses has said, although times 
are tough for entrepreneurs now, 
could businesses like these even help 
to kick start the economy? 

Adrian Carter (pictured right) set up 
Carter’s Caters as the economy began 
to collapse last year. Business is quiet 
at the moment and Carter admits to 
feeling disheartened. But he has no 
regrets about setting up his Caribbean 
cooking business because he had 
dreamt about running his own 
business for years. 

“| would have set up the business 
regardless of the recession — even 
though it has become much more of a 
struggle because nobody wants to 
spend. If you have got a good idea, 
and you believe in your business, you 
can achieve.” 

He was studying for an NVQ in 
business studies in 2001 when a 
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to do so in case he can not meet 
the repayments. 

Kath Sutherland, the Development 
Officer at the Association of Disabled 
Professionals (ADP), advises disabled 
people on setting up in business and 
those who have already done so. She 
says that people need to be realistic 
and not overstretch themselves by, for. 
instance, securing their accessible 
home against a loan. 

Sutherland is a facilitator and 
provides support to disabled people on 
a number of issues. She set up during 


66 You have got to put in 
one hundred per cent. You 
have got to eat, sleep and 
breathe your business. If 
you don't believe in it then 
who else is going to? ®® 


the last recession in 1990. Despite 
high unemployment and interest rates, 
Sutherland spotted a gap in the 
market for a vital service that was not 
being provided by anyone else in the 
area, | 

She says that the state of the 
economy is important but that self- 
employment can be the only way for 
disabled people to make money. 

“The implications of disabled people 
being long-term unemployed and 
having difficulties finding a job are 
such that they see self-employment as 
a way of enabling them to work when 
they have no other option.” 

Businesses she says can be up and 
running in about six months, but it can 
take up to five years if you have to 
gain extra skills or training first. 
Welfare rights organisations can advise 
people on what benefits they are 
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entitled to claim in the meantime. 

Richard Grieve set up Phoenix 
Metalcraft in 2006 (pictured above). 
He always loved working with metal, 
but realised that there was a possibility 
that he could turn his love into a 
business during a prolonged period of 
unemployment, when he had spent 
years pottering around in too much 
pain to do much apart from sitting at a 
workbench. 

He would go to his friend’s 
workshop for a cup of tea and a chat. 
His friend is a furniture restorer and 
Grieve would strike up conversations 
with his clients. When he told them 
about his metalworking skills, they 
would offer him odd jobs. Eventually, 
he had enough work and had built up 
enough potential customers that 
setting up a business was an attractive 


option. Grieve would urge disabled 
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people to do the same today, 
regardless of the recession. 

“If it is something that you have 
always wanted to do and you are 
made redundant for instance, see 
that as an opportunity. It is a major 
decision to go self-employed even if 
you are not working.” 

Self-employment is ideal for Grieve 
because he can fit his work around 
hospital appointments and do 
something else like paperwork if he is 
in too much pain to work with metal. 

He has his own workshop and makes 
boot scrapers, candlesticks, 
chandeliers, gates and doorknobs. 

He says that the effects of the 
recession have not hit him yet and he 
is managing to turn a small profit. 

And he counts himself lucky to have 
friends who have helped him out with 
loans, but says that disabled 
entrepreneurs would do well to talk 
about their business whenever they get 
the opportunity, whether that be to 
people in the pub or Jobcentre staff. 

“If people know where you come 
from and that you have hit rock 
bottom and that you are crawling your 
way back, they will generally help you 
and give you advice.” 

Kath Sutherland says that as well as 
organisations like ADP, the 
government’s own advice and support 


service Business Link is a useful source © 


of support, as are the business support 
teams at HM Revenue & Customs. 

For its part, the government says that 
‘it recognises that self-employment can 
be a way for disabled people to achieve 
greater independence. A spokeswoman 
from the Department of Business, 
Enterprise & Regulatory Reform told 
Disability Now that the government is 
working to ensure that business support 
‘services are accessible and meet 
disabled peoples’ individual needs. 

Jayne Mason (pictured above right) 


opened The Fancy Dance Shop in York 
in 2004 selling dance-ware. She 
opened her second shop in Harrogate 
in 2006. She says that given the 
chance, she would do the same thing 
today. But she warns that 
entrepreneurs should be aware that 
they might not make a profit for a 
couple of years. 

She began to think about setting up 
her own business when an employment 
adviser put the idea into her head. She 
got sick of being turned down for call 
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centre jobs and decided that if she had 
her own business and was her own 
boss, nobody could turn her down. 

She came across an empty sandwich 
shop in York one day and thought 
about moving in and selling beauty 
products. But her daughter, a dancer, 
Suggested opening up a shop selling 
dance clothes. 

“| have got two left feet! | still can’t 
dance. Everyone thinks that | am a bit 
of a fraud!” 

- But Mason did some research and 


www.disabilitynow.org.uk 33 


> 


now 


contacted local dance schools to see if 
there would be a demand for a shop. 
After an encouraging response, she 
took over the shop, painted it and 
began to trade. 

“Stocking the shop was a problem at 
first. There was another dance shop in 
York and a lot of suppliers were 
supplying stock to it and they did not 
want to supply me.” 

Mason managed to buy up stock 
from a dance-ware shop that closed 
down and, eventually, she was able to 
win over more suppliers. 


She’s only just begun to turn a profit. 


But the popularity of programmes like 
Strictly Come Dancing has meant that 
she is seeing more customers coming 
into her shops. Mason is also 
introducing measures to counter the 
recession such as developing her 
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66 As long as somebody 
does all the things that one 
should do when starting a 
business, then the current 
climate is no different to 
any other climate ®® 


website, introducing a loyalty scheme 
and developing contacts with local 
drama groups. 

She says that she is never 
complacent and is always checking out 
competitors and looking at ways of 
reaching more customers. 

Penny Hefferan is Projects and 
Administrative Manager at the Blind 
Business Association Charitable Trust 
which gave Mason grants when she 
was starting out. Hefferan says that 


THE 


starting a business today is not as 
ludicrous as you might think. She says 
that one benefit of the economic 
climate in terms of retail is that 

there are a lot of empty shops. 
Entrepreneurs are now in a position 
to negotiate with landlords to rent 
shops at a lower rate. Hefferan says 
that as long as people do not over- 
stretch themselves by taking out 
large loans that they will have trouble 
paying back, there is no reason why 
they cannot make a good go at 
running a business. 

“As long as somebody does all the 
things that one should do when 
starting a business, knows their 
market, does research and realises that 
there is the potential for that business 
to thrive, then the current climate is 
no different to any other climate.” & 
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Poke ances 


rge the UK Government to ratify the UN Convention 
n the Rights of Persons with Disabilities, in full, 


ith no reservations. 


rite to Jonathan Shaw MP Minister for Disabled 
eople, Department for Work and Pensions, 
axton House, Tothill Street, London SW1H 9DA 
r email: psc-dp@dwp.gsi.gov.uk 


.Scope.org.uk 


pe is a registered charity 


Time to get equal 


scepe 


About cerebral palsy 
For disabled people achieving equality. 
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ourviews 


Following your editor's 
comments on ITV News 
about Jeremy Clarkson’s 
description of Gordon 
Brown, | am absolutely 
livid with the BBC for 
allowing Clarkson to 
continually abuse people 
verbally. The statement he 
made about Gordon 
Brown is absolutely 
disgusting and has really 
offended me. | am visually 
impaired like Gordon and 
have monocular vision. On 
one hand the BBC sacks 
Carol Thatcher for saying 
that a tennis player looked 
like a “golliwog” but 
Clarkson can verbally 
abuse disabled people to 
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Clarkson divides the 
nation on language 


his heart’s content and 
seem to get away with 
this. This is just unaccep- 
table. He should be 
sacked forthwith from 
the BBC. 

Jillian Wolfenden, 

by email 


Get over it! If Gordon 
Brown is an idiot and 
has one eye, then he is a 
two-legged one-eyed 
idiot who has taken the 
UK down the proverbial 
toilet. You would be 
better apologising for 
having one of your own 
wreak such havoc on 
the Brits. 

Rodney Ryan, by email 


NuDrive review was 
too negative 


We were delighted to learn 
that NuDrive had been 
reviewed on your website 
and in the magazine 
(Disability Now, January 
2009, Uphill struggle). 
Thank you for kindly doing 
this. As the people behind 
NuDrive, however, we were 
of course disappointed to 
find that the review was so 
negative. We understand 
the purpose of a review is to 
provide unbiased feedback 
for consumers and we 
applaud Disability Now for 
providing this service to a 
group that is so often 
targeted and taken 
advantage of. We 
nevertheless question the 
way in which the review was 
carried out. We feel the 
outcome of your review 


should have been more 
specific to wheelchair users 
with cerebral palsy. At the 
time of our rep training your 
reviewer, we did advise him 
that the product may not be 
well suited to him. David’s 
condition is not mentioned 
in the review and therefore 
to advise all wheelchair 
users that the problems 
encountered by David 
would be true for them is 
not accurate and potentially 
misleading. We would also 
question the amount of 
time that David spent with 
the product in under- 
standing how it works and 
getting familiar with it, 
which from experience is 
fundamental to 
experiencing the benefits. 
We have to date received so 
much positive feedback 
from our customers, to the 
extent that our customers 
are actually voluntarily 
attending meetings with 
the NHS to campaign for its 
wide prescription. 

Robert Orford 

CEO, Pure Global Ltd, 
Watford, Herts 


EDITOR’S NOTE | 
It’s not possible in a review © 
for one person to reflect 
more than their own 
experience of a product. 
The points that David 
Burroughs made were a 
valid reflection of his own 
experience, regardless of 
his individual impairment 

or condition. 
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Playing the slots 


| read Helen Smith’s article 
(Disability Now, February 
2009, Making numbers 
count) in which she argues 
that disabled people may 
not have the strength or 
dexterity to use pay-on- 
foot machines. | am a blue 
badge holder but don’t 
drive because of bad vision. 
I’d question whether some- 
one who doesn’t have the 
dexterity to use a slot 
machine has the dexterity 
to drive. | wouldn’t wish to 
deny anybody mobility but 
we have to respect the 
safety of other road users. 
Spencer Arnott 

Homer Green, Bucks 


Four wheels good, 
two feet bad 


Well done to councils for 
gritting roads this week, but 
what about pedestrians? The 
National Federation of the 
Blind, whose members have 
campaigned for safer pave- 
ments for 30 years, are 
asking why local authorities 
ignore the safety of pedes- 
trians during bad weather. 
Blind and partially-sighted 
people still have to work and 
shop and those with guide 
dogs still have to walk their 
dogs. Snow takes away our 
kerb and crossing indicators 
and makes accidents more 
likely. We all pay our council 
tax, so why are only road 
users considered? Even car 


drivers become walkers when 
they get out of their cars. 
Jill Allen-King MBE, 
PRO, National 
Federation of the Blind 


Rights, not charity 


As a parent who for years 
was the main carer for a 
young disabled man, | take 
exception to the idea put 
forward by J. K. Hayward 
(Disability Now, February 
2009, Letters) that disabled 
children should rely on help 
from charities and not have 
any rights funded through 
the tax system. Not only 
disabled children but 
disabled adults should in 
the 21st century have rights 
and not rely on charity or 
discretionary payments from 
public bodies. What sort of 
society are we if we make 
disabled children and their 
families beg for help? The 
BBC's portrayal of disabled 


- children as pathetic and 


helpless perpetuates the 
myth that disabled people 
might deserve charity but 
not rights. It is offensive, 
outdated and wrong. This is, 
| expect, the logic of the _ 
campaign against Pudsey. Is 
J.K.Hayward really saying 
that tax payers’ money 
should not be used to 
support disabled people? If 
so, why not go the whole 
hog and just shut them up 
in workhouses once more. 
Linda Burnip (Mrs), 
Claverdon, Warks 


Digital discrepancy 


Following your review of 
the BT Freestyle 750 cord- 
less digital phone, (Disab- 
ility Now December 2008, — 
When size matters), my 
partner felt the phone 
would suit our joint needs 
(large numbered buttons 
for him and hearing-aid 
compatibility for me) but 
before buying it, he 
decided to check with BT 
Customer Services and 

find out what “hearing-aid 
capable” meant: did 

it mean it was 
compatible with both 
analogue and digital 
hearing-aids? BT 
checked and assured 
him that the phone 
was OK with digital 
(but not analogue) 
hearing-aids and since 
that suited me, we 

| went ahead and bought 
it. After charging it 
up, | tried the 
phone out, 
only to 
discover that 
it was not 
compatible with 
my digital hearing- 
aids. | got a 
constant, loud buzzing 
noise when | switched 


my aids to the ‘T’ position 
and could not hear any 
sounds from the phone 
line. We are disgusted, 
especially as BT has since 
told us that the phone is 
not in fact hearing-aid 
compatible, despite all the | 
claims to the contrary. I’d — 
advise hearing-aid users 
and those with a hearing 
impairment not to buy this 
phone, as the guidance is 
.. misleading and 

has caused me 
and my partner 
a great deal of 
stress and 
upset. 

Lindsey 


-> Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 
email us editor@disabilitynow.org.uk 
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recently said to Rowen 

Jade, the new Chair of 

Equality 2025 (the 

advisory body set up 
by government to help 
design disability policy 
based clearly on disabled 
people’s views) that | 
thought a pivotal right for 
disabled people was the 
right to be heard. That is, 
the right to be supported 
to say what you think, 
and for those views to 
influence what happens, 
both individually and as 
a group. 

Certainly disabled 
people, even today, 
continue to say they are 
routinely ignored. In my 
opinion, other rights then 
pale into insignificance if 
they are “given” to disabled 
people without them being 
able to choose. What’s a 
right to be cleaned and 
dressed if you cannot say 
how and by whom you 
want it done! 

Recently | was given a 
shocking example of the 
importance of disabled and 
older people being the 
mouthpiece for their own 
views in influencing 
national policy. A young 
policy officer for an age 
charity expressed the view 
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rickell 
The right to a voice that's heard 


It’s not enough, says Andy Rickell, for disabled people merely to have a voice. We also 
~ have the right for that voice to be listened to 


that older people should 
pay more for their own 
“care”, because as a 
younger person she did 
not want to be paying 

for them. An 
understandable view, but 
is that also the view of 
older people, and what will 
the policy officer be 
advising government to do 
— what she wants or what 
they want ? 


Certainly 
disabled people, 
even today, 
continue to say 
they are routinely 
ignored. What's a 
right to be cleaned 
and dressed if you 
cannot say how 
and by whom you 
want it done! 


There has always been 
concern that the voices of 
disabled people are not 
heard enough in designing 
disability policy. 
Furthermore, that others — 
disability charities, service 
providers, professional 
service deliverers and 
lobbyists, parents and 
“carers” — have been keen 


to make sure their views are 


heard, and sometimes even 
wrongly claimed they 
represented disabled 
people. | have heard them 
say this in front of 
politicians! 

These other stakeholders 
have also been relatively 
ignored, too, and are 
understandably desperate 
to be heard. This 
desperation, coupled with 
government recognition 
that disabled people are 
the key stakeholder, has 
resulted in these 
stakeholders claiming to 
speak for disabled people, 
in order to be heard 
themselves. We need to 
recognise the right of all 
stakeholders to speak up 
for their own interests, 
but not at the expense 
of disabled people 
(including children) having 
their own separate and 
distinct voice. 

The government 
effectively recognised the 


need to amplify the distinct 


voice of disabled people 


> Have your say | 
- write to us Disability Now, 6 Market Road, London N7 9PW — 
- email us editor@disabilitynow.org.uk . 
- phone us 020 7619 7323 | 


when it chose to set up 
Equality 2025. Also, 
privately, politicians have 
acknowledged to me that 
they understand that 
different disability 
organisations have 
different levels of 
credibility when it comes 
to representing disabled 
people’s views — they are 
not fools! 

A mechanism is needed 


by which all organisations / ; 
_ involved with disabled 


people can support those 
disabled people to get 
their distinctive views 
heard, both within their 
organisations and to 
government. Rowen 

said that Equality 2025 

is thinking how they 
might be able to help 
build links between 
disabled people (including 
those supported by a 
plethora of different 
organisations), and 
government's ear. It is 
badly needed. 


- Andy Rickell is a disability | 


rights campaigner 


oe » 


+ into 2 car 5€a+ And drive 
Kangoo Assist soit 


e wish we could take the credit here, but the idea for this vehicle 


| : 
ime from one of our customers 
h a 3 year course at University {and the subsequent social diary!] she needed a vehicle that offered total 


ependence and ease of use, nothing too big and clumsy 
ully automatic rear door and ramp, push/pull hand controls, an electronic 6 way seat and an extended 
eelchair platform with transfer bars all fitted as standard, the Kangoo Assist allows you to do something 


it a lot of people take for granted 


J 


t into a car seat and drive 


ven ¢ the bes¢ ideas the simples¢ ones 7 
| | ng 


For a FREE home demonstration call 01704 546600 


EG or visit our new website www.aspectconversions.co.uk 
/e to Aspect Conversions 


Why sit in the back of a car in your wheelchair? 
ee 2 age (me | os 


W-L/- 


sit www.wav-evolution.co.uk or call 01 704 546600 for more information 
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Gi aa hn ae 
: ) ; ANS 
a Brie 


he ce TOR eee 


\)Recently my carer 
/and | went to Italy 
on an organised 
roc tour. Returning to 
the coach park after a visit 
to the Vatican we became 
separated from the rest of 


our group. The tour 
manager had set a fast 
pace and we couldn’t keep 
up. We continued in the 
direction that the rest of 
the group had gone in but 
when we rounded the next 
corner we found ourselves 
at the bottom of a flight of 
stone steps. There was an 
escalator but we didn’t use 
it because a sign said that 
children’s buggies weren’t 
allowed on it and although 
there was no mention of 
wheelchairs, it seemed 
logical that if you couldn’t 
take a buggy up the 
escalator, you shouldn’t 
take a wheelchair either. | 
am trying to find out 
whether there are any 
restrictions in Italy (legal 
or otherwise) on the use of 


wheelchairs on escalators 
and whether a tour 
manager has any 
responsibility/liability for 
the people on his tour 
under whatever health and 
safety provision is in place. 
In this instance, one or 
both of us could easily 
have fallen and been 
injured. We felt foolhardy 
taking the wheelchair up 
the escalator and very 
vulnerable. Our holiday 
health insurance is clear 


that we wouldn’t have 
been covered for injury 
caused by deliberately 
placing ourselves at risk. 
Any advice you can give 
me about these issues 
would be most gratefully 
received. NB: | checked the 
holiday thoroughly with 
the coach firm before | 
booked. They knew | used 
a wheelchair but their help 
desk assured me that | 
would have no problems. 
Barbara Morris, by email 


Andy Wright: 
The Italian 
government 
introduced 
sic Stion in March 2006 
(Italian law 67/2006) 
concerned principally with 
discrimination against people 
with disabilities and while it 
isn’t as comprehensive as 
the UK’s Disability 
Discrimination Act, its goals 
are similar. I’m not able to 
comment on the specific 
example that you raise 


FOTOTECA ENIT 


Answering qucsuonee on 
Relationships is Simon 
Parritt, a counselling 
psychologist who has 
studied psychosexual 
therapy. Simon was the 
only disabled director of 
the former Association to 
Aid the Sexual and Personal 
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ReLHOReine ef People 


with a Disability (SPOD). 
We have two Legal experts 
on our panel. Eleanor 
Williams is an employment 
lawyer specialising in 
discrimination at Darwin 
Gray solicitors. Disabled 
herself, Eleanor lectures 


widely and holds a number 


of advisory positions. 
Douglas Joy is the senior — 
solicitor at the Disability 
Law Service and is blind. He 
started working in 
community care and mental 
health law in 2002. Other 
Benefits and Debt 


questions are answered by 


Gary Martin, who is 
welfare benefits supervisor 
at Walthamstow Citizens - 
Advice Bureau. Our 
Equipment guru is John 
Mandrak, who is blind and 
has worked for nearly 25 
years as a disability 


regarding your trip but Law 
67/2006 does require 
businesses and venues to 
provide suitable access for 
disabled visitors. It is there- 
fore reasonable to suggest 
that an alternative to the 
escalators should have been 
provided, as | personally 
never consider it safe for a 
wheelchair-user to use an 
escalator. However, | should 
point out that to the best of 
my knowledge no condemn- 
atory judgements have been 
issued so far by Italian courts 
for public authority offences 
involving discriminatory 
behaviour against disabled 
people under this law. Italian 
courts don’t seem brave 
enough. With regard to the 
alleged apparent dismissive 
and negligent behaviour of 
the tour guide, given that. 
details of your requirements 
had been submitted to the 
coach company in advance 
of travel, it’s the respon- 


sibility of the coach company — 


to ensure that their people 
are adequately briefed and 
trained accordingly, to meet 
all their customers’ needs. 


journalist and consultant. 
He is an advisor on the 
Disabled Living 
Foundation’s helpline. 
Answering questions on 
Travel is Andy Wright, 
who is disabled and is 
Managing director of 
Accessible Travel, a 


| would be much 

obliged if you know 

of any escort sites 
suited for disabled people. | 
had some information, but 
due to circumstances, have 
lost the site featuring 
services. | hope | haven’t 
offended anyone by my 
request but we all have 
needs often not met by 
everyday life. 
Name supplied, by email 


Simon Parritt: 
The truth is that 
escort services, 
and by this | 
assume you mean sex _ 
workers, are quite change- 
able. If you go to a massage 
parlour, they are subject to 
who is running them and 
who is working for them at 
any one time. You could 
start by looking up 
www.punternet.com where 
you can search by region 
and read about customers’ 
experiences of particular 
places or people. It also has 
general information about 
sex workers, massage 
parlours and UK law. The 


specialist tour operator 
providing holidays for 
people with mobility 
impairments. Our Finance 
expert is David Clarke, 
who is blind, has spent 14 
years in banking and has 
worked for three leading 
financial service providers. 


best initial advice is to do 
some research. Ring up or 
email them, stating your 
access needs and the 
service you require. If you 
have mobility difficulties, 
ask if the premises are on 
the ground floor. Do you 
need help dressing and 
undressing? Will you need 
to have a PA take you there 
and wait for you? If you 
don’t have communication 
difficulties, a phonecall can 
often give a good initial 
idea of how helpful and 
open they are to your partic- 
ular needs as a disabled 
client. You should also think 
carefully about allowing 
someone you don’t know to 
visit your home. If you do, 
be aware that you may be 
vulnerable to theft and 
other security issues, so 
have someone within easy 
call whom you can trust and 
who is discreet. It would 
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usually be preferable, there- 
fore, to visit the sex worker 
if possible. In addition, time 
is an issue for sex workers, 
and time is money. As a 
disabled person you may 
require an unrushed 
experience and more time 
than a non-disabled person. 
This will cost more in most 
places, but like most things 
in this world you have to 
pay for what you get, so for 
most disabled people this is 
an expensive solution to 
meeting their sexual needs 
and not a practical or even 
desirable alternative to a 
full sexual and intimate 
relationship. Finally, always 
be respectful to the sex 
worker and practise safe 
sex. Also, remember that 
the person you employ is 
offering you a service, not 

a relationship. 

¢ www.tic-trust.org.uk 

¢* www.punternet.com 


> if you have a question for our panel 


- phone us 020 7619 7323 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


He is now a senior partner 
with Clydesdale Bank. Kate 
Sheehan answers your 
questions on Property. 
She is an independent 
occupational therapist with 
20 years’ experience and a 
passionate interest in 
housing. Motoring 


questions are dealt with by 
Ed Passant, chief 
executive of the Forum of 
Mobility Centres, the 
umbrella body for 17 
independent organisations 
which provide driver and 
passenger assessment for 
disabled people. 
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2007 57 Kangoo Chairman 1.2, 20,000 miles, A/C £7,495 
2006 06 Kangoo 1.6 Constables, 5,800 miles, Automatic, A/C £7,995 


2006 06 Brotherwood Vaneo 1.6 Ambiente, 13,500 miles £18,250 
2006 06 Peugeot 807 SE HDi Constables, Rear entry £18,995 
2005 54 Kia Sedona 2.9 CRD LE, 33,000 miles £9,995 
2005 05 Caravelle SE2TI 130, 50,000 miles £19,995 
2005 05 Sharan SE TDi by Automotive GP, 41,000 miles £13,750 
2005 05 Vaneo by Jubilee 1.6, 27,000 miles £12,995 
2004 04 Mercedes Vito DCi, 19,000 miles, A/C, Ramp £11,495 
2003 03 Brotherwood Vaneo, Automatic & Manual £Choice 
2003 03 Sedona LX, Diesel, auto, 40,000 miles £7,995 
2003 03 Peugeot Expert 1.9D Constables, 36,000 miles, A/C £5,495 
2003 03 Kangoo 1.2 Constables, 39,000 miles £5,250 
2003 03 Berlingo Lewis Reed, A/C, 19,000 miles £5,750 


2002 52 Caravelle TDi, Auto, 52,000 miles, 1 owner, A/C £11 7 
2002 52 Trafic, 43,000 miles, Ramp, Winch 9 
2002 51 Zaphira Auto Comfort, A/C, 32,000 miles 

2002 02 VW LWB Hi Top 2.5 TDi, Auto 

2002 02 Zaphira Chairman TDi Comfort, 47,000 miles 

2001 51 Kia Sedona TD, 27,000 miles, A/C 

2001 51 Doblo, Diesel, Low Floor, A/C 

2001 51 Kangoo, Auto, 32,000 miles, A/C, 4 seats 

2001 Y Voyager Chairman D, 46,000 miles, A/C 

2001 X Brotherwood Sharan TDi, Auto, 59,000 miles, A/C 

2000 V Brotherwood Sharan TDi 

1999 V Brotherwood Belingo’s, Choice available 

1998 S Mercedes Vito 113, with Ramp, 49,000 miles 

1996 P Brotherwood Sharan TDi, 60,000 miles, A/C 


ete’splace 
Historic hangover 


The re-classification of cannabis 


s Olympic multi- 
gold medallist 
Michael Phelps 
started on his 

three-month ban from 
swimming, he may well have 

reflected that if he’d been 
_ photographed holding a 
whisky-glass instead of what 
looked like a marijuana pipe, 
_ no-one would have turned a 
hair, even though the 
_ chances are that neither 
_ would have had much effect 
on his performance. 
_ My objection to the 

inconsistency in our attitudes 
to various substances, goes 
back to those long but 
pointless 60s arguments, as 
my father inveighed against 
the evils of drug-taking, 
whilst contentedly sipping his 
third large double of the 
evening and puffing on his 
fortieth fag of the day. 

|, one of the few non drug- 
taking university students | 
knew, could only marvel at 
the double standards which 
made my dad, usually a 
combative but reasonable 
debater, see one as the 
devil’s work, and the other as 
his sacred right as a working 
man. Even in those innocent 
days, we already knew that 
alcohol and nicotine were 


comes from sloppy double-think, 
says Peter White 


enormously versatile 
wreckers of human lives. 

As for pot, well at that 
stage we weren't quite 
sure what its long-term 
effects were. 

We still know that alcohol 
is arandom killer and wrecker 
of lives, indeed statistics 
Suggest on an increasing 
scale; and no group vouches 
as strongly for the medicinal 
effects of alcohol, as do those 
with multiple sclerosis for the 
beneficial effects of “weed”. 


ed cetera 


Great shit man! 
The pain’s just 
drifting away. 


Of course, even amongst 
disabled people, this 
argument is not a simple one. 


There are those convinced 


of the aggravating 
properties of cannabis for a 
number of psychiatric 
conditions. But in a way: 
that’s not the point. If 
legislation for prohibition 
were based on the weight of 
evidence of harm, and the 
numbers of people affected, 
who could say that the 
balance would not swing 
heavily against alcohol? 
And yet, rather than 
adopt the logic of saying “if 
we ban the one, surely we 
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must ban the other”, we 
simply take the line that we 
should go on making it a bit 
un-comfortable to enjoy the 
one — smoking bans in pubs, 
the “disapproval” of happy 
hours, etc., whilst at the 
same time restoring 
cannabis to its former higher 
classification of danger. 

This is not a plea for 
cannabis. | still don’t use it, 
and | enjoy alcohol. It’s just a 
plea for consistency. As | 
listened to a magistrate 
defending restoring cannabis 
to its B classification the 
other day, but clearly having 
no knowledge whatsoever 
about its physical effects or 
dangers, | was struck forcibly 
that | was listening to my dad 
again, back in the sixties. 


Screw the pain relief dude! 
What’s the reclassification 


going to do for our 


Paralympic medal chances? 
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As with other impairments, society’s 
focus on autism is all wrong, says 


Lott 
2 
= 


Ble 
Wa US 


san Heart on the 
BS autistic spectrum, 
[emi recent articles 
\\about pre-natal 
esta and “cures” for 
autism have made me angry 
and afraid. They raise two 
important questions: Is 
our existence worthwhile? 
And who should make 
that judgement? 
Some respond to the first 


op 


Dustin Hoffman, /eft, as autistic savant Raymond, in Rain Man 
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staszewski 


question by highlighting the 
minority of autistics who 
have genius or savant 
abilities. While it would 
certainly be a shame to 
eliminate potential geniuses, 
what about the majority who 
aren't gifted? Are we surplus 
to requirements? 

| find the idea of a “cure” 
highly disturbing. The auti- 
stic rights movement, which 


BRITISH FILM INSTITUTE 


| strongly support, is made 
up of autistic individuals 
who see autism as part of 
natural human variation and 
integral to who we are. It is 
not an appendage to be 
removed or “fixed”. 

As for who is fit to pass 
judgement, surely only each 
autistic individual can tell 
you whether his or her life is 
worthwhile? But it is usually 
parents and professionals 
who pass judgement; 
autistics are rarely consulted. 

Many parents struggle 
because they lack support, 
which influences their 
perception of autism, while 
professionals are stuck in 
the “medical model” way of 
thinking rather than consid- 
ering improved support and 
accommodations. 

When we do manage to 
get our opinions heard, we 
are often attacked. The 
same tired old counter- 
arguments are used every 
time: “It’s alright for you, 
you're ‘high functioning’.” 
My response? There are 
many “low functioning” 
autistics who support the 
rights movement. 

Another argument is “Liar! 
You’re not autistic!” Come 
and spend a week with me. 
You'll change your mind! 

Being autistic isn’t easy. The 
world is an assault on our 
hypersensitive senses and can 
cause distress and pain. We're 


surrounded by people whose 
facial expressions, body 
language, inflection and 
speech can be hard to 
understand. For those who 
cannot speak, it is often 
difficult to get funding for 
Augmentative and Alternative 
Communication (AAC), in 
addition to the stigma around 
being non-verbal. 

These difficulties can be 
ameliorated with adapta- 
tions such as buildings that 
aren’t over-stimulating 
(“low-arousal” buildings), 
documents that are easy to 
read, increased availability 
of AAC and, most of all, 
better understanding from ‘ 
society and a willingness to 
meet us half way. | 

Why isn’t this happening? 
Why are professionals more 
interested in eradicating us 
than helping us? Why 
doesn’t the government do 
more to ensure our support 
needs are met? Why are 
negative stereotypes of 
autism allowed to flourish? 

Sadly, | don’t know the 
answer. All | know is that 
only we can say whether 
our existence is worthwhile. 
Only we can say what will 
help us. In common with all 
disabled people, we want to 
be included and accepted. 
We want a chance to be the 
best people we can be. But 
this can never happen while 
no-one listens to us. 


‘NOW 


same here’s been a glut 
of material about 
/ assisted suicide 

FE | lately, including Liz 
Carr’s run in with Noel 
Martin, who plans to 
commit suicide when he’s 
50 this year. The implicit 
message is there. 
Impairment equals 
uselessness, uselessness is 
terminal, especially when 
disabled people happily 
feed into it. 

For the opening credits of 
this BBC One drama, there’s 
pity-inducing music, man in 
wheelchair, eyes sad. This is 


TV’s latest drama and Julie 
Walters vehicle on assisted 
suicide means uy this time it’s 
personal for P app 


Dr Anne Turner’s husband. 
He dies after the first five 
minutes. When Anne gets 
progressive supranuclear 
palsy, we’re on the 

roller coaster, or should 

| say, rapid flight path 
towards famous Swiss 
clinic, Dignitas. 

This is clearly the 
medicalised route to 
chosen death. The clichés 
of tests, reaffirming this is 


a doctor in a doctor’s world. 


A predictable portrayal of 
a non-disabled person 
going through the “worst 
nightmare”. Clare, the 


best friend, is the only 
dissenting voice, and she 
is given about a minute to 
oppose Anne’s suicide. 

As Anne writes the letter 
to Dignitas, she details that 


she needs help dressing, 
she has no power in her 


legs, she’s prone to 
irrational behaviour. 
Clearly, that’s a lot of us 
ready for the extermination 
list. | am alarmed that even 
at the end, Anne Turner 
appears to have more 
movement in her body 
than I’ve had in my living 
memory which has a 
sobering implication. 

It is discomforting to 
know that this drama is a 
story based on a real 
person, with a family 
who are no doubt still 


BBC PICTURES 


coming to terms with the 
pain caused by this 
situation. | want to respect 
this. Yet | am, as always, 
most troubled by the 
central point to this issue, 
which is there are no visible 
and equivalent stories, no 
opposites to counter- 
balance these dramas and 
debates. There is something 
deeply disquieting in how 
this piece highlights that 
society slyly and 
increasingly appears to 
value and encourage 
suicide in those with 
impairments above the 
desire in many to simply 
thrive happily, in defiance 
of all challenges. 

| have no pro-life 
fundamentalism. | actually 
believe as individuals we 
all have a right to die when 
we choose (preferably 
quietly, with privacy) but 
| do not and never will 
support the idea that 
Suicide is an automatic 
response to impairment of 
any kind, which is the 
implicit and frightening 
message in this drama. 
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Putting the OO = 
in Scooters 


When it comes to choosing a mobility scooter, Penelope Fleming-Fido is struggling 
to find one which matches her life and her style as well as giving her independence 


kay, finally I’ve admitted it, 

to stop being dependent on 

others, | need to have 

something in the mobility 
scooter line. So | go searching for one 
that fits not only my ‘needs’ but also 
my desires. There are so many scooters 
out there, travel scooters, mini- 
scooters, midi-scooters, maxi-scooters 
scooters with three wheels, scooters 
with four wheels, heavy duty scooters, 
eight mph scooters — the amount of 
options is terrifying! 


| want something that will help me - 


get my son to school, even in horrible 
weather. | want something that | can 
take on the bus so that, scandalously, 
| can go out on my own. | want some- 
thing that will fit into a car for 
holidays. And | want something that 
manages to be attractive as well as 
practical. Being disabled doesn’t mean 
that | have to leave my sense of 
beauty at home. Or maybe it does. 
The first thing | notice when I’m 
skimming through the catalogue pages is 
colour, or rather, the lack of it. Red— yes, 
| could certainly get a red scooter. Blue — 
Okay, there are a fair number of blue 
scooters out there. Silver? That’s pushing 
it, but there are some options in silver. 
Any other colour? | might be wishing for 
the moon! | even find a scooter called 
‘Emerald’*. What colours does it come 
in? Red and blue, of course, what else? 
Then we get down to details. My main 
purpose for the scooter is getting from 
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home to the school gate, so I’m looking 
for something that works outside. Turns 
out that this cuts out about half of the 
available scooters. Quite a lot of them 
are not good in the outside world, and 
those that do say they'll work outside 
often have in smaller letters “limited use 
only” which seems to mean that if it’s 
sunny and you're going somewhere flat, 
that’s okay — but anything else is out. 
Sadly, | can’t get rid of the local hills, and 
my son has school even when it rains. 

What | need, it seems, is a medium or 
large mobility scooter. Sadly, however, 
these are difficult to disassemble so they 
fit in a car; and a fortnight after querying 
with the local bus company, I’m still no 
further enlightened as to whether they 
allow scooters onto a bus (though | can 
imagine the response of a bus driver if | 
turned up unexpectedly on a scooter. 
“That? On here? You must be joking!”). 
So far, then, we have ascertained 


that | can have a scooter of any colour 
as long as it’s blue, red or silver; that 
travel scooters and mini-scooters are 
not going to work when | want them 
to; and that larger ones are not going 
to be transportable. But apart from 
that, the manufacturers have thought 
of everything. 

Everything except style. I’m 31 years 
of age. I’m going to be at the school 
gate with the other mothers, talking 
about fashion and what-have-you. 
They'll look at my scooter and either 
presume that I’m really my son’s 
grandmother in heavy disguise, or that | 
have no idea of style. | can’t go around 
with a big banner saying “THEY ALL | 
COME LIKE THIS, IT’S NOT MY FAULT!” — 
— tempting though that might be. 

Googling “purple mobility scooters” 
I’ve discovered that other colour 
scooters are beginning to be available; 
and that even the basic design has 
come under scrutiny, so that you can 
now get the EZ Chopper**, a 
lightweight travel scooter which displays | 
its links to trendy retro bikes. For now, 
I’m going with a medium scooter and 
will jazz it up a bit myself. But the 
future, at least, looks more hopeful. 
*http://www.discountscooters.co.uk 
/extra/pages-productinfo/category- 
65_68/product-188/mobility- 
scooters-four-wheel-scooters- 
sunrise-medical-emerald.html 
**http://www.4-medical- 
supplies.com/products/ss812.html 


Ford Galaxy Liberty 


stunning new wheelchair accessible luxury MPV from Jubilee Automotive Group 


2elchair accessible vehicles don't have to be mundane! 
stunning new Ford Galaxy Liberty range from Jubilee sets 
N industry standards for wheelchair access, quality & style 


first class, flexible environment 


( 2009 Ford Galaxy Liberty redefines first class wheelchair accessible travel. amazingly from just 
ling up to five adults comfortably along with the wheelchair passenger, it 
gs together luxury and performance in a spacious and flexible environment. 
luxurious, elegant and exceedingly practical with individual mid row fold flat 
Is Offering unparalleled levels of comfort, access and dignity for everyone 


stunning new addition to our successful mobility range, is surely one of the 
t engineered and most sophisticated family mobility vehicles ever seen, 
Abining the stunning good looks of the Galaxy with our own state of the art 


floor access adaptations that truly complement the vehicle in every sense : 
d superb vehicle, a beautiful conversion & truly fantastic value for money for the 1.8 TDCi Ed 


LEASE CONTACT US TO ARRANGE A HOME DEMONSTRATION 


PHONE FREE 
JUBILEE? rr: ocen 
G ROU P _ wwwiubileeauto.net 


ilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am-6pm/ Sat Yam-4pm 
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Norfolk charging muddle 


An outbreak of nasty surprises on care charges led 
Jonathan Toye of West Norfolk Disability 


n April 2008 | started to 

get calls from disabled 

people in West Norfolk 

who had all received a 
bill from the county council, 
demanding a huge increase 
in care charges. 

In some cases, these were 
people who hadn’t had to 
pay anything before. In one 
case there was a 500 per 
cent increase in charges. 

After receiving quite a 
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Information Service to start asking questions 


few calls | began to wonder 
if West Norfolk was being 
picked on. It appeared that 
assessments of charges in 
our part of the county had 
not been carried out effect- 
ively for some time and it 
was now catch-up time. If 
we wanted to question 
these horrendous bills we 
had to prove all relevant 
outgoings that could be 
taken into account. 


Receipts had to be shown 
for everything. 


In one case where some- . 


one received a backdated 
bill for some £900, we 
explained that the visits he 
made every fortnight to an 
osteopath were a medical 
necessity: they helped 
relieve his discomfort and 


prevented him going into 


spasm. Social Services did 
not agree with this. The 
osteopath wrote to them, 
confirming what we’d said. 
Still no joy. With permission, 
| visited his GP, explained 
the situation and managed 
to get a note written, 
confirming what we had 
been saying. Finally, after 
15 months’ pressure, he 
then got the letter we’d 
been waiting for saying 
“Assessed Charge - Nil”. 

In another case, a person 
who had been paying a 
manageable amount each 
month for her care suddenly 
received a five-fold increase 
in her charges. She had no 
idea why. Her circumstances 
hadn’t changed. She was 
getting backdated bills that 
were rapidly going into the 


-> CONTACT US 


thousands. In a panic she 
paid off almost £300 worth 
and then, fortunately, she 
called me. 

| suggested she stopped 
paying while we sorted 
things out. This took seven 
months and involved a visit 
by me to talk to the director 
of Adult Social Services for 
Norfolk, urging him to visit 
this person in her home 
(along with a reporter from 
the BBC). She finally got 
the NIL Charge letter and 
was refunded the money 
she had paid out in a panic. 

After months of pushing, 
two people have had their 
charges reduced by 75 
per cent, two have had 
them scrapped altogether 
and the remaining two 
await a verdict. 

But why do we have to go 
through all of this just 
because of what amounts 
to a mistake on the 
authority's part? 

- Jonathan Toye is the co- 
ordinator of WNDiS, West 
Norfolk Disability Inform- 
ation Service. He provides 
information, advice and 
advocacy services to 
disabled people. 

Phone: 01553 774599. 
Email: jt@wndis.org.uk. 
Website: www.wndis.org.uk 


Do you know of an innovative, small-scale, pilot project, 
ideally one run by disabled people themselves? 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


Worry-free means | 
everything is included 
\ for peace of mind 


Use your mobility allowance 

Breakdown recovery 

Road tax and insurance al ee 
Servicing and maintenance ;, < M ota bil ity 
100,000 mileage allowance ay eee 
Specialist advice www.motability.co.uk 


Not sure if you qualify for a Motability car? Call 0800 953 4002 


Partner Tepee 
Motability special 


Low flat floor 

Excellent visability 

Adult rear seat 

Four point restraint system to 

Motability standard (can be upgraded 

for 190kg standard at extra cost) 

National low volume type approval 
1.6HDiS low ‘E’ CO2 emissions 150g/km 

or 1.6 Petrol urban emissions CO2 190g/km 


A Brotherwood conversion for as little as £1,723.00 
advanced payment on the Motability contract hire scheme 


e Peugeot Partner Tepee 
Sa ited _-* Volkswagen Caddy Life All tested to carry and 
converte restrain a 190kg 
range includes ° Volkswagen Caddy Maxi wheelchair 
e Kia Sedona (Red Label) 


¢ Nissan X-Trail 
¢ Volkswagen Sharan BROTHES HEK 
¢ Fiat Multipla “Side by Side” = www.brotherwood.com 


All Brotherwood conversions are on display over Easter 
April 10th, 11th, 12th & 13th drop in to WINCANTON (off A303) 
for details ring 01935 872603 or 01963 33544 


t-of-season city break in the Mediterranean, 
se Valletta, capital of Malta 


he island makes it into most 
Summer-sun tourist brochures 


as a Sea-and-sand destination. 


But steeped in history, out of 
season it makes a great city break 
destination — just pack your jumper 
rather than your bikini. 

Whilst much of the east coast of 
Malta is dedicated to tourist resorts 
snaking round the sunny coasts, the 
capital, Valletta, retains its ancient 
charm. With its historical buildings, 
small, quirky shops and beautiful views, 
it’s the place to head to on Malta for a 
long weekend. In winter temperatures 
can be warm and balmy — but don’t 
forget your brolly just in case. 

Valletta, situated on the island’s 
east Coast, is a Unesco World Heritage 
Site. The city is named after Jean 
Parisot de la Valette, who founded it 
in 1566. De la Valette was the Grand 
Master of the Order of St John, a 


The famous eight-pointed Maltese 


Cross is the symbol of the Knights 
of Malta. 
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Catholic military order. The Knights of 
St John first came to Malta in 1530. 
After defeating a siege by Grand Turk 
Suleiman the Magnificent, they built 
the city fortress of Valletta. As well as 
being a military order, the Knights 
placed a great emphasis on tending to 


Knight life: Penny in Valletta's Palace 


PENNY BATCHELOR 


the sick and unwell. 

The Knights ruled Malta until 
Napoleon captured the island in 1798. 
After locals rose up against the 
French, Britain took Malta under its 
protection and the British influence 
is still noticeable today. Signposts 
and street names are in both 
Maltese and English, as are 
restaurant menus and local 
information. The widespread use of 
English on the island adds to its 
appeal to British tourists. 

Today the most prominent reminder 
of the Order of St John is the city’s St 
John’s Co-Cathedral. Completed in 
1577, it has a chapel for each ‘langue’ 
that made up the order — Italy; France; 
Provence; Anglo-Bavaria; Aragon; 
Auvergne; Castille, Leon and Portugal. 
Paintings on the walls include a 
famous altar piece by Caravaggio.. 
Work is currently being done to 
extend the museum in the cathedral. 
When | visited, the ramp entrance 
was blocked off, but once inside access 
was no problem. 

Malta joined the EU in 2004 and 
switched to the Euro for its currency at 


te em Ra 


the beginning of 2008. With the 
current Euro/Sterling exchange 

rate Malta can seem quite pricey to 
British holidaymakers, but bargains 
can still be found. The city’s shops 
include British favourites such as 
Marks & Spencer and BHS (at much 
more expensive prices than at home!); 
small souvenir shops; and local 
family businesses that look like they 
haven’t changed in the past half- 
century. Wandering round the. back 
streets, away from the main tourist 
trap, reveals many gems. 

Watch out when you are browsing — 
the narrow streets and steep hills 
don’t make Valletta the easiest place 
to get around. It’s a good excuse 
though to take a rest and stop at one 
of the many outdoor cafés to people 
watch. Taxis find it tough to cut 
through the swathes of pedestrians in 
the capital, so it’s best to catch one of 
the electric vehicles that have pick up 
and drop off points around the city. 
Reminiscent of golf buggies they 
weave through the streets at a sedate 
pace, but the driving sometimes is 
rather erratic! 


For a break from the busy streets 
head to the Upper or Lower Barrakka 
Gardens. At the upper gardens there 
are great views across the Grand 
Harbour and a cannon is fired every 
day at noon. Benches lining the edge 
of the gardens make this a popular 
spot for schoolchildren, local workers 
and older people to meet. 

The lower gardens overlook the 
entrance to the grand harbour. For a 
credit-crunch lunch, take your 
sandwiches to the gardens, but watch 
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High life: A Maltese falcon’ s,¢ or pigeon 's, view of Valletta from the gardent! 
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Did you know? 

Five islands make up the 
Republic of Malta — Malta, Gozo, 
Comino and the two uninhabited 
islands of Kemmunett 
(Comminotto) and Filfla. 


out for the hungry pigeons that 
seemingly appear from nowhere 
when food appears. 

Malta has a history of being ruled 
by different nations. Statues in the 
Upper and Lower Barrakka Gardens 
commemorate British rule. Finally, in 
1964, Malta won its independence 
from Britain. 

The residence of the President of 
the Republic of Malta, the 
Grandmaster’s Palace in Valletta used 
to be the home of the Grand Master 
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of the Order of St John and then the 
British Governor. It’s free to look 
round the palace when parliament is 
not in session, although if you want to 
look round the armoury museum you 
will have to pay. It’s worth visiting the 
palace to see the ornate yet modest 
Council Chamber. The tourist entrance, 
by the ticket booth, has stairs. For 
accessible entry go to the front 
entrance where the guard stands to 
attention — he will let you in and point 
the way to the lift. 

At night Valletta’s offerings are on 
the charming and sedate side: choose 
from a meal at a local restaurant, 
watching a film at the cinema or 
propping up the bar at your hotel. 

For a wilder time head to the area 
of Paceville, a taxi ride northwards 
up the coast. Paceville is Malta’s 
party zone with clubs, bars and a 
younger clientele. 

Valletta has enough to see to keep 
you happy for a couple of days, but if 
you are staying longer then take a 
coach tour, boat ride or bus trip to 
explore the rest of the island. Boat 
trips go for a short sail to take a look 
at Valletta’s coastline from the sea. 

Alternatively, tourist boats run 
frequently to Malta’s sister islands of 
Gozo and Comino. Comino is the 
smaller island and attracts watersports 
fans who want to dive, snorkel 
and windsurf. No cars are allowed 
on the island, making it not so easy 
to get round. 

Gozo is famous for being 
mentioned in Homer's ancient story 
The Odyssey. It is much more rural 
than Malta and is working hard to 
keep its local traditions and 
landscapes. Tourism is encouraged, 
yet you won't find the bustling 
resorts that you will in Malta. 

Back on dry land in Valletta, for a 
day trip out of the capital catch one of 
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Street life: shopping in the shade 


the yellow Malta buses from the bus 
station on the edge of the city. Some 
are modern with wheelchair access, 
whilst others are classic American-style 
buses hailing from the 1950s. Buses 
are cheap and cheerful and it’s a good 
way to see local life. 


FACT FILE 


Don’t miss: 

- The Grandmaster’s Palace — see 
the seat of Malta’s government 

- The 12 noon firing of the 
cannon at the Upper 
Barrakka Gardens 

- Sampling a Maltese cake at one of 
Valletta’s outdoor cafes 

- Taking a trip to the Tarxien temples, 
dating way back to 3,000BC 

- Partying in Paceville 


PENNY BATCHELOR 


Did you know? | 

A popular Maltese snack is pastizzi, 
pastry filled with ricotta cheese or 
mushy peas. 


There are a few tour companies to 
choose from who run half-day and 
full-day coach tours. Popular 
destinations include the megalithic 
temples; the blue grotto, natural 
sea caves on the south of the island; 
and Medina, the first capital of 
Malta. Tours are bookable from your 
hotel or at the tourist information 
office in Valletta, at the entrance to 
the old city. Expect to pay in the 
region of £20 for a tour. Alternatively, 
bypass the coach tours and go on 
a jeep safari to explore Malta off 
the beaten track and off-road. The 
driver will take you on a private tour of 
the scenic sights. 

Malta and Valletta certainly make 
for a relaxing, cultural break, only a 
short plane hop from Britain. Out of 
season the capital is less frenetic and 
the balmy temperature makes it a 
breeze to explore. Be prepared to 
spend a few extra pounds due to the 
current Euro exchange rate...and put 
on a few extra pounds when tempted 
by the cakes in the many cafes. i 


How to get there: 

Air Malta currently flies to Malta from 
11 British airports. Charter flights are 
also available from package tour 
companies. Expect to pay around £60 
per night for a room with breakfast in 
a three star hotel in the Valletta area. 


Disability information: 

For local disability contacts visit the 
Maltese government’s website: 
National Commission Persons with 
Disability — http://www.knpd.org/ 


oe Equality and 
Human Rights 
Commission 
Helpline 
0845 604 6610 


| Check before youfly 4s | 


Assistance with mobility problems is all part of the service. 


If you have difficulty moving around, you may need help... 
¢ getting around the airport ¢ boarding the plane 
e onthe plane « leaving the plane. 


It shouldn’t be a problem as long as you... i 
Ask the right people for the right service at the right time. 


Last July, anew EU law came into The Equality and Human Rights 

force. Anyone who is disabled or has Commission has published a free 

difficulty moving around can now easy-to-use guide 'Your rights 

ask for the right service when they to fly' explaining all about the 

need it - from the travel agent or tour services available to you if you have 
_ operator, airline or airport. This can difficulty getting around and what 

include finding you the most suitable to do if things go wrong. 

seat on your flight or helping you to 

board the plane. | 


To request a copy of 'Your rights to fly’ or to find out more, contact us. 


Telephone: 0845 6046610 Textphone: 0845 604 6620 
To download a copy, visit www.equalityhumanrights.com|airtravel 
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tried&tested 
Give the dog a bow! 


Hats off to the inventor of 
the Road Refresher dog 
bowl. It has solved a real 
problem | used to face 
every day, carrying fresh 
water for Bosley from the 
tap to my desk without it 
slopping all over my 
trousers and soaking the 
office carpet. 

When | grip the handle 
on Bosley’s harness to 
walk, | can’t hold a bowl 
of water straight with my 
other hand. So when | 
carried his old bowl, I’d tip 
water everywhere as | went. 

The Road Refresher is 
designed for use during 
Car journeys and means 
you can take a full bowl of 
water for a dog without 
the risk of spilling it in the 
event of a sudden brake 
or tight corner. It has a 
smaller bowl which fits 
inside with polystyrene 
underneath it so it floats 
on the surface of the 
water. Because of the 
holes in the smaller bowl, 
enough liquid flows 
through to drink, but not 
enough to splash out. 

There is also a wide rim 
which slots over the top 
of the larger bowl which 
stops water spilling out 


54 www.disabilitynow.org.uk 


if it is tipped. 
The Road Refresher has a 
section cut away on each 
side to place your fingers in, 
so you can carry it. There is 
also a mark inside the bowl 
to tell you when to stop 
filling it with water. It is 
not tactile, but | was able 
to judge the right level 
after a while. 


Since we featured Natalie Ellis and her no-spills dog bowl, Sunil Peck has 
been panting to find out whether his guide dog, Bosley, would lap it up 


JAMIE TROUNCE 


er RFE len 
The bowl also has grips 
on the bottom of it that stop 
it slipping around on the 
floor. | have kicked the bowl 
hard in an effort to budge it 
but | only managed to hurt 
my foot. This is excellent 
because | have a tendency 
to forget where Bosley’s 
water is once | have put it 
down. So, gone are the 


days of kicking bowls of 
water over the carpet and 
drenching my shoes. 

But Bosley has failed to 
grasp the concept of the 
non-spill kick-resistant 
bowl. He does not realise 
that he can drink as much 
water as he likes because 
the smaller bowl will 
always sink to compensate 
for the decreasing volume 
in the larger bowl. 

He seems to think that 
he will run out of water 
quickly if he drinks it. So, 
however hot he is, he will 
not drink from the bowl 
while it is assembled and 
will only have a good slurp 
when the rim and smaller 
bowl are removed. 

But this is not a problem 
in an office where, apart 
from the occasional 
stampede for the free 
office biscuits, sudden 
braking and skidding are 
always going to be 
unlikely hazards. 


INFORMATION 


Holds 1.4 litres (54 
fl.oz). Made from heat 
resistant, toughened 
polypropylene. Easily 
taken apart for cleaning 
and then clicks back 
together again. Retails 
at £9.99. Information: 
www.roadrefresher.com 
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roadtest 


Scot's blue badge Bill 


ls a Bill that would see motorists fined for misusing accessible 
parking bays in Scotland really needed or, asks Helen Smith, 
would it actually work? 


ackie Baillie is a Labour 

member of the Scottish 

Parliament. She came up 

with the idea for the 

Disabled Persons Parking 
Bill (Scotland) four years ago 
after being approached by 
one of her constituents who 
was having trouble parking 
in the disabled bay outside 
his house. 

If passed, the Bill will 
require local authorities in 
Scotland to make all 
existing residential disabled 
parking bays legally 
enforceable. At present 
almost 85 per cent of 
residential disabled parking 
bays in Scotland are 
advisory and therefore 
anyone can park in them 
without the risk of being 
penalised. 

The Bill also requires local 
authorities to contact the 
Owners or operators of 
private carparks, including 
supermarkets and out of 
town shopping centres, to 
negotiate an agreement to 
make disabled parking 
spaces at these carparks 
enforceable. Jackie Baillie 
has described the measures 
as: “A small but important 
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step in the right direction for 
disabled people in Scotland.” 
Many blue badge holders 
north of the border agree. 
But the problem is that the 
Scottish Parliament has no 


Businesses 
already have a duty 
to ensure disabled 
people can access 
their goods and 
services, but this is 
clearly not working 


power to pass legislation 
requiring private business to 
take certain actions; that 
power rests at Westminster. 
Grahame Lawson from the 


Disabled Persons Transport 
Advisory Committee said: 
“The only reason this Bill is 
needed is because of the 
failings of the Disability 
Discrimination Act 2005. 
Businesses already have a 
duty to ensure disabled 
people can access their 
goods and services, but this 
is clearly not working.” 
Although the Bill received 
a lot of support from the 
Convention of Scottish Local 
Authorities who said they 
“Welcome the principle of the 
Bill”, there were some 
reservations from local 
authorities who felt that they 
just wouldn’t have the 
resources to enforce the bays. 


© ADAM ELDER/SCOTTISH PARLIAMENT 


To make residential bays 
legally enforceable they 
currently need to be 
supported by a Traffic 
Regulation Order and 
getting one of these can be 
an expensive and long- 
drawn out process. A new 
order would be required 
every time an application 
was made for a space. But 
because the road markings 
used to designate a space are 
defined in The Traffic Signs 
Regulations and General 
Directions 2002 (TSRGD), 
many council representatives 
feel that the best way 
forward is to revise the 
TSRGD instead, so that the 
disabled bay marking itself 
carried statutory backing in 
the same way as is already 
the case with the bus stop 
clearway and yellow box 
junction markings. These are 
legally enforceable. The 
problem is that the powers 
to change the TSRGD again 
lie with Westminster and 
not Edinburgh. 

The general principles of 
the Bill were passed 
unanimously by the 
Scottish Parliament in a 
debate last November and 
it is expected to pass the 
remaining parliamentary 
stages early in 2009. 

- Helen Smith is director of 
policy and campaigns for 
the disabled motorists’ 
charity Mobilise, and is a 
member of the Disabled 
Persons Transport 

Advisory Committee 


Paul Carter looks at how the drive towards making more of us drive 
environmentally-friendly vehicles may end up having consequences far and 
beyond merely reducing carbon emissions 


cross the world, 

hybrid and electric 

vehicles are 

SOaring in 
popularity, with models 
such as Toyota’s Prius 
becoming more and more 
commonplace on our roads 
and streets. 

Hybrids are powered by a 
combination of a traditional 
combustion engine 
alongside an alternative 
fuel system such as an 
electric motor, which 
usually powers the vehicles 
at lower speeds or when 
Stationary. This has the 
advantage of making the 
car much more economical 
when compared with cars 
running solely on petrol or 
diesel engines. 

Despite their green 


Hybrids and 
other electric 
vehicles make so 
little noise that they 
pose a real danger 
to blind pedestrians 
crossing the road - 


credentials, campaigners in 
America have begun to 
lobby Congress for a 
change in the law — as the 
cars are too quiet. 

They are expressing 
concerns that when running 
on their electric motors, 
hybrids and other electric 
vehicles make so little 
noise that they pose a real 
danger to blind and visually 
impaired pedestrians 
crossing the road who 


cannot hear the cars coming. 


A study conducted by the 
University of California 
found that hybrid and 
electric vehicles driving at 
slow speeds get 40 per cent 
closer to pedestrians before 
they are loud enough to be 
heard. This also has the 
potential to impact on 
wheelchair-users and other 
people with mobility 
difficulties who may rely 
more heavily on their 
hearing to locate traffic 
around them. 

The National Federation 
of the Blind (NFB) is the 
largest organisation of blind 
people in the USA. It is 
taking the issue so seriously 
that it is attempting to get 
the law changed so that 
manufacturers are 
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compelled to pre-install 
noise emitting technology. 

Chris Danielsen, Director 
of Public Relations at the 
NEB, said that the bill would 
“prevent many injuries and 
fatalities while still allowing 
more clean vehicles on our 
nation’s roads.” 

He said: “The National 
Federation of the Blind is 
still very much concerned 
about the impact of hybrid, 
electric, and other silent 
vehicle technologies on 
blind people. We have 
advocated for the 
introduction of the 
Pedestrian Safety 
Enhancement Act of 2009 
in the United States House 
of Representatives, which 
currently has over forty co- 
sponsors, and we expect 
that it will also be 
introduced in the Senate. 

“Members of the National 
Federation of the Blind 
from across the United 
States have since 
descended on Capitol Hill, 
advocating for this bill and 
other legislative priorities 
of blind Americans, so we 
expect the Pedestrian 
Safety Enhancement Act 
to continue to gain 
momentum.” 

Several UK charities have 
also expressed concerns 
about how the growth of 
electric vehicle technology 
will affect blind people, and 
the issue looks set to be 
one that won’t be going 
away quietly. 
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Norfolk regains 


Aust 


mn 
v oe 


Paralympic champion Peter 
Norfolk won his third 
Australian Wheelchair Tennis 
Open quad singles title with 
a 7-6, 6-1 victory over 
David Wagner of the United 
States. 

Norfolk’s victory means 
that he will replace Wagner 
as the world number one 
ranked quad singles player 
in the new world rankings. 

Alton-based Norfolk lost 
his second round-robin 
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match in three sets to 
Wagner in Melbourne on 
Thursday and went a break 
down to the American at the 
start of the final on Show 
Court 2 at Melbourne 
Park. However, he took the 
first of two break points in 
the sixth game to level at 3- 
3 before both players held 
their service games 
comfortably to force the 
first set into a tie-break. 
Norfolk fired his seventh 


PAUL ZIMMER 


ace to level at 2-2 in the 
tie-break, but immediately 
served his third double- 
fault to hand the first mini- 
break to Wagner. 

However, the Hampshire 
player:took the next three 
points to lead 5-3 and 
maintained his two-point 
cushion to earn two set 
points, converting 
the second of them to 
move a set ahead. 

Norfolk, playing only his 
first tournament back since 
claiming his second 
successive Paralympic quad 
singles title in Beijing, faced 
a break point that would 
have left him 2-0 down in 
the second set. But the 
reigning champion 
withstood the pressure and 
went on to open up a 3-1 
lead, aided by his eighth 
ace. He then went on to 
secure another break to go 
4-1 up before his ninth and 
tenth aces helped extend 
his advantage to 5-1. 

With Wagner faced with 
serving to stay in the match, 
the American confidently 
went 40-0, but Norfolk 
calmly brought it back to 
deuce before converting his 
second match point to gain 
the 35th quad singles title of 
his career. It is also Norfolk's 
third quad singles title at a 
Grand Slam tournament, 
having also won the quad 
singles at the US Open at 
Flushing Meadows in 2007 
before his 2008 victory at 
Melbourne Park. 


Strong London 
field named 


This year’s London | 
Marathon is set to feature 
the strongest line-up of 
wheelchair athletes in its 
27-year-history. 

The field for the 26.2 mile 
event, due to take place on 
26 April, will include a 
string of Paralympic gold 
medallists, world record 
holders, and both former 
and defending London 
champions. 

In the men’s race, double 
Beijing gold-medallist 
David Weir will be 
competing for his fourth 
successive London victory, 
his fifth in total. 

“London is my home 
town, so it’s nice to be 
among family and friends,” 
said Weir, who was awarded » 
an MBE in the New Year's 
honours list. 

“| haven’t got the 
worry of training for 
Beijing this year, so you 
never know what can 
happen. The marathon 
field is opening up now 
with a lot of athletes 
coming through.” 

Weir's biggest challenge 
is likely to come from arch 
rival and marathon gold 
medallist Kurt Fearnley of 
Australia, who he pipped to | 
the line in a thrilling sprint 
finish last year. 

Also featuring in a high- 
class men’s field is the 


world record holder Heinz 
Frei of Switzerland, who 
was fifth in last year’s race, 
South African Ernst Van 
Dyk, who was sixth, and 
the Frenchman Denis 
Lemeunier, a London 
winner back in 2001. 

Two-time previous 
winner Saul Mendoza also 
returns after a two-year 
absence, alongside Choke 
Yasuoka, who finished 
tenth last year despite an 
early crash. 

The women’s field is 
also the strongest to date, 
featuring the reigning 
champion, Sandra Graf 


Organised by: 


Supported by: 


JAMIE TROUNCE 


of Switzerland, the Graf smashed the 11- 
Paralympic champion, year-old course record by 
Edith Hunkeler, and more than a minute when 
Britain’s Paralympic Games she won last year, but 

hero, Shelly Woods. couldn’t repeat her winning 
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form in Beijing where 
Hunkeler triumphed over 
her compatriot with a 
Paralympic record. 

Woods, who won silver 
and bronze in Beijing, 
finished third last time 
around. 

“Last year was all about 
Beijing. Hopefully being 
able to focus on London 
this winter will help in 
my overall performance,” 
she said. 

“The London Marathon is 
very special to me as it’s the 
biggest race | get on home 
soil, and there is nothing 
like racing at home.” 


Naidex 


28-30 April 2009 
NEC Birmingham 


“unmissable... — 


_o} hpcz- 
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Naidex 2009 


NEC Birmingham 28—30 April 


Visit the “Naidex Living Spaces” - Featuring the best in 

inclusive design in a realistic home setting with 

advice on hand from the specialists 

Pre-register for free at: WW 


or for more information contact the support team on 0870 3146 206 


Check out what’s on at Naidex 2009! 


With over 350 exhibitors on show this year, 
don’t miss our huge product showcase! 


Try, test and compare thousands of products under one roof 
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fto a good Start on TV's Street 


| Liverpool-based scriptwriter and playwright Danny 


| Start tells Disability Now about his latest break 


AOR 


The prize for winning a 
DaDa Writing Award is a 
placement in the script 
department on 
Coronation Street. It’s a 
massive opportunity and 
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I’m a big fan. 

| like the humour and the 
variety of the age spread in 
the soap when so much TV 
is youth driven. It could do 
with two or three characters 


IMRAN ALI 


with disabilities. | can 
imagine Norris opening the 
door to someone ina 
wheelchair and patting 
their head. 

I’ve crossed the 
psychological barrier to call 
myself a writer. With my 
background it seemed too 
arty-farty to give myself 
that job title. It’s a very 
small world, full of very 
clever people, but suddenly 
| realised | can be part of 
this; I’m a bit clever too. 

| have epilepsy and in my 
day job | work for Neuro 
Support, so disability informs 
everything | do. I’d like to 
deal properly and subtly with 
the problems that people 
with hidden disabilities face. 
| understand that world and 
the issues but my work isn’t 
issue based: | find that very 
tedious, like being lectured 


at. | want to get at the truth © 


of human emotions and 
common experience. On the 
face of it my stories are bleak 
but | get loads of laughs. 

I’m not saying that every- 
one from the Watford Gap 
down is emotionally dead, 
but Northern humour has a 
warmth. | follow in that 
strand of Caroline Aherne 
and Paul Abbott and | have 
to watch myself for senti- 
mentality and glibness. 

| hate that Tarby stereo- 


type of the comic Scouser 
but the city does affect 
who | am. It’s a lively, 
quick-witted place. If you 
walk down the street, 
everyone’s a writer and 

a joker and it sharpens 
your wits. 

| have a computer full of 
folders full of story ideas. 
Inspiration comes from 
TV, anxieties, getting 
older and becoming a 
grump, or a good title 
can drill into something 
in yourself — and then, 
‘thar she blows!’ 

This job is more than 
just your talent: people 
need to know you're 
there. I’m shy in coming 
forward but I’ve had to get 
used to self-promotion 
and get out there to hawk 
my stuff around. 

Now that people are 
seeing my work and 
enjoying it, | get emails 
asking for advice. [I say] 
just keep writing and 
reading and joining 
workshops and tapping 
on doors. When a script 
lands on a desk, it doesn’t 
matter if the writer is 
disabled: there are no 
barriers at this stage. It 
just needs to be a rattling 
good story. 

- Danny Start was 
talking to Kelly Mullan 


Good on detail 
Asperger Syndrome & 
Employment by Sarah 


Hendrickx (Jessica 
Kingsley, £13.99). 


Sarah Hendrickx’s Asperger 
Syndrome & Employment is 
full of tips on how people 
with Asperger Syndrome 
(AS) can get stable jobs. 
The best advice for 
employees comes in the 
case study of Simon, who 
was sacked because he found 
the hours too long. A 
supported employment 
scheme badly advised him 
not to mention his AS and 


WIN one of 5 sat navs 


Ld ti “Se F fr ” 
Asperge 
Syndrome & 


WuUTty 
pw es 
J 


Ban 


What People with 
Asperger’s Syndrome 


Really Really Want 


he didn’t mention it later 
either. It was a secret till too 
late. Autistics must disclose 
their condition to their 
employers or they can’t 
expect support. Another 
theme is the benefit of 


working from home. 

The best advice for 
employers comes from an 
AS man: “| need mini goals 
...such as ‘put away the 
dishes’...When I’m told to 
‘clean the kitchen’, this is a 
broad request.” It’s this 
breaking down of tasks into 
components (Applied 
Behavioural Analysis) that is 
used in Autistic schools. 

The book shows great 
empathy. It discusses the 
ridiculous questions inter- 
viewers ask AS applicants 
and highlights how hard it is 
to write CVs for people 
unable to sell themselves. 


In last month’s Disability Now we reviewed the BB Nav, a satellite 


navigation system that incorporates particular features for 


disabled people (see www.disabilitynow.org.uk). 


Now we’ve teamed up with Gowrings Mobility to give you the 
chance to win one of these excellent sat navs. Just answer this 


simple question: 


What is the colour of the badge that disabled 


people display to show entitlement to 
reserved accessible parking? 


A) Green B) Blue C) Orange 


Enter by post to Disability Now, 6 Market Road, London N7 9PW 
Or by email to editor@disabilitynow.org.uk 
Closing date for entries 10 March 2008 
Terms & conditions apply. For details visit www.disabilitynow.org.uk/terms 
Entrants’ details may be passed on to carefully selected third parties 


For information about the BB Nav call Gowrings Mobility on 0845 608 8050 


shtnow 


The book also contains a 
study of a Danish IT firm 
that employs Autistics to do 
repetitive tasks that others 
find tedious. The tasks need 
obsessive accuracy and 
concentration, all Autistic 
traits. Companies like these 
are the best hope for 
Autistic employment. 

There are flaws though. An 
AS employee says: “People 
who have AS should be 
showered with gifts...and 
given priority.” Why? We're 
not better or worse than 
other people; no-one has 
to help us. 

Edmund West 


gowrings 
- mobility 


MAKES THE GOING EASY 


eh 
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Sussex Health Care 


Sussex Health Care is an award winning group of care homes that were founded in 1985. 
Sussex Health Care now operate 16 care homes, predominantly in the West Sussex area, providing 
nearly 550 beds, incorporating specialist care provision as well as care for older people. 


In 2008 the group are developing 2 new purpose built facilities: Beechcroft Care Centre, West Hoathly Road, East Grinstead 
and Horncastle Care Centre, Plawhatch Lane, Sharpthorne, East Grinstead 


Beechcroft Care Centre, which opened in May 2008, is in East Grinstead and caters for twenty young people with physical 
disabilities and learning difficulties. Person-centered planning is at the forefront of our philosophy with the service users’ needs 
and wishes at the centre of our service. 


This care home provides specialist nursing care and is equipped with the latest technology aids to provide a safe, 
comfortable, homely environment for our service users. Beechcroft Care Centre is a specialist care home with twenty 
places for people with learning and/or physical disabilities. It offers superb purpose-built facilities with track hoisting 

throughout. Each single room is provided with en suite facilities. A swimming pool 
and spa pool are available to all service users along with sensory and physiotherapy rooms. 


Horncastle Care Centre, Plawhatch Lane, Sharpthorne, East Grinstead 


This service opened in October 2008. It provides a purpose built residential service with 24 hour nursing support for people with acquired 
brain injury and neurological conditions. 


Sussex Health Care operates the following award winning care homes: 


* BEECHCROFT CARE CENTRE (Physically Disabled & Learning Difficulties) e LONGFIELD MANOR (Adult Care) Billingshurst 01403 786832 
East Grinstead 01342 300499 e NORFOLK LODGE (Learning Difficulties) Horsham 01403 218879 
* BEECH LODGE (Physically Disabled & Learning Difficulties), ¢ ORCHARD LODGE (Physically Disabled & Learning Difficulties) Warnhar) 
Horsham 01403 791725 01403 242278 
* CLEMSFOLD HOUSE (EMI), Horsham 01403 790312 e RAPKYNS CARE HOME (Adult Care) Horsham 01403 265096 | 
* FOREST LODGE (EMI) Nutley, Nr Uckfield 01825 712514 e RAPKYNS CARE CENTRE (Physically Disabled & Learning Difficulties), 
* HORNCASTLE CARE CENTRE (Acquired Brain Injury and Neurological Horsham 01403 276756 
Conditions) Sharpthorne 01342 813910 e UPPER MEAD (Adult Care & Medical Conditions) Henfield 01273 49287) 
e HORNCASTLE HOUSE (Adult Care) Sharpthorne 01342 810219 ¢ WHITE LODGE (Learning Difficulties) Purley, Croydon 020 8763 2586 
* KINGSMEAD CARE CENTRE (Adult Care & Physically Disabled) Horsham e WISTERIA LODGE (Physically Disabled & Learning Difficulties) Nutley, N 
01403 265335 Uckfield 01825 714080 
* KINGSMEAD LODGE (Physically Disabled & Learning Difficulties) Horsham 


01403 211790 e 
For further information eS 
Please contact Corrine Wallace, Head of Operational Care SS" 


Services. Tel: 01403 217338 © Fax: 01403 219842 Hospita lity techn ete 
email: corrine.wallace@sussexhealthcare.org INVESTOR IN PEOPLE assured 


webwatch 


entertainmentnow 


GEE 6) GD a eB 
= Sat ie 


‘Schoo! Days 
|] “The best years of our ives,” somebody lied. Tell us the funniest thing thet 
ever happened st schol. 

09 stories ¢ 


ccording to a 

tee-shirt | wear 

often, and my 

choice of TV - 
programmes, career and 
facial furniture: | ama 
Geek. For this reason | 
love the digital online 
community “B3ta’. 
According to another of 
my tee-shirts, the bigoted 
sympathy of general 
society and the DLA: | 
am a disabled person. 
For this reason | have 
issues with B3ta. 

B3ta is a site that 
encourages users to 
make funny animations, 
collaged pictures and 
cartoons, as well as share 
amusing written stories 
about unusual 
experiences. They are 


set by mab on 23rd Jan at 11am | Also opent 


rewarded by the status that 
making people laugh gets 
in this community. 
Regular posters call 
themselves “B3tards”. 
Anyone can join and the 
only basis for your stuff 
getting shown is whether 
it makes people laugh. 
There is evidence that 
disabled people under 45 
have better internet 
awareness than the 
average, and if one thing 
unites disabled people 
(apart from the obvious), it 
is humour. This site should 
be made for us. Even the 
written element, the 
Question of the Week, 
favours those with extreme 
lives who have been in 
bizarre situations. A given 


for the disabled community. 


Things can only get B3TA 


Do you have to be an Alpha to love B3ta? Digital creative Max Zadow 
ponders the dilemma the site poses for disabled people 


So, | should love this 
site. In fact, | am extremely 
ambivalent. Yes, there 
have been stories in the 
Question of the Week 
where disabled people 
have revealed their lives, 
and got laughs and 
support. And that made 
me hopeful for mankind. 
Of course, the problem is 
that anyone can join, so 
there are a lot of B3ta 
contributors still full of 
stereotypical 
fear/sympathy/disgust 
towards disabled people. 
This is fine; all of us who go 
into the world know that it 
is partly full of annoying 
inadequates, out to make 
themselves feel better by 
putting us down. That is 
something we deal with, 
online or off. 

Forum members don’t put 
me off a site. What does 
annoy me is the officially 
sanctioned material, raised 
to. permanence and placed 
forever on the right side of 
the page. In the ‘Movies’ 
section there is Stephen 


> Have your say 


- phone us 020 7619 7323 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


Hawking & Davros 
Together in Electric 
Dreams. Described by 
people who run B3ta as 
the “funniest animation 
we've ever seen.” The 
punch line? They are both 
wheelchair users. Ha. Ha. 
Ha. Tucked away on this 
side is another B3ta 
project ‘Sickipedia’, a 
collaborative joke book 
full of racism, © 
homophobia, sexism 

and disablism. It is 
amazing how sick jokes 

in large numbers stop 
being at all funny. 

At the same time, we 
are the Ouch generation, 
fond of comedians like 
Laurence Clark, Mat Fraser 
and the Nasty Girls. Some 
of their material gets very 
close to the above 
animation. The Ouch 
Podcast has even been 
personally recommended 
by the B3ta team in their 
official Newsletter. Even 
SO, aS we all know, jokes 
about a community only 
work when told by a 
representative of that 
community. 

B3ta? Give it a go, but 
be prepared for the 
disablism behind the 
dancing kittens. 
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careersnow 


worklife 


Nursing times 


When chronic pain and the results of a nasty spinal 
infection made mobility increasingly difficult for 
Bethann Siviter, she thought her nursing career 
was lost forever. But nearly a year to the day later, 
she returned to work as a nurse consultant 


most a year to the 

day after | thought 

Id lost my job and 

my independence, 
| moved into a new office. 

Four months previously, 

Occupational Health had 
referred me to the Access to 
Work (AtW) programme, 
through which every aspect 
of my working life was 
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assessed. This resulted in 
comprehensive recommen- 
dations covering — and 
funding — everything from a 
vertical mouse and specialist 
chair to a scooter and 
support worker. Wonderful! 
The initial transition was 
difficult. My union represen- 
tative wasn’t well versed in 
the Disability Discrimination 


NEWS TEAM INTERNATIONAL 


Act (DDA) and my manager 
wasn’t keen on disabled 
nurses, but our diversity 
lead and AtW adviser were 
confident that with time 
and reasonable adjustments 
| would find my way. My 
employer provided adjust- 
ments, a flexible schedule 
and most of the time, 
acceptance. 

One difficult thing was the 
constant commenting about 
my scooter, like “Don’t run 
over me!” or “Watch out for 
speed cameras!”...| wanted 
to scream: “Stop looking at 
the scooter!” 

| felt that people stopped 
seeing me as a nurse, just 
as disabled. 

Blue badge parking, as it 
is everywhere, was an issue 
from the start. Everyone 
used the blue badge spaces 
— deliveries, able-bodied 
staff and visitors. Actions to 
stop inappropriate parking 
resulted in nasty anonymous 
threats against me. In the 
end, my employer repainted 


the lines and took a harder 
stand. It’s still a sore point 
for some staff. 

| returned to work two 
years ago. Initially | was angry 
at becoming disabled, and 
terrified of the future. It took 
time to heal and although 
there are still occasional 
issues, most are part of being 
an employee, not just a 
disabled one. Occasionally | 
have to remind people of the 
help | need, but that’s OK: it 
proves that they now see me, 
not the disability. 

| think my experiences 
have made me more 
insightful, patient and 
sensitive and, | believe, a 
better nurse. 

Because | know the DDA, 
as a union rep and as a 
nurse, | help people return 
to work or cope with 
disability, directly and 
through policy work. I’m no 
longer angry or terrified. 

| thought my career was 
over: in reality, a new one 
was just beginning. 


BETHANN SIVITER: CAREER PATH 


@ 1982-1984 and 1994- 
1999: Nursed in the USA 

@ 1999: Moved to the UK 
from the USA 

@ 2002: Received a UK 
nursing diploma from the 
University of Central 
England 

@ 2003: Qualified asa 
district nurse at the 
University of 
Wolverhampton 

® 2003-2005: District 


nurse team leader for a 
nurse-led GP practice 

@ 2005-present: Consultant 
nurse for a large PCT. Has 
written two books: The 
Student Nurse Handbook 
(Elsevier, 2004, 2008) and 
Newly Qualified Nurse's 
Handbook (Elsevier, 2008). 
Currently working ona 
book about disability in 
cooperation with another 
disabled healthcare worker 
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Olympic 
trials 


The Paralympic 
dilemma 


StephenEry= 
Proud to be bipolar 


your rights, your voice, your life —_ iiiemaadane OE 


Disability Now is the only monthly magazine and website for disabled people, by disabled people. 
It’s all about real lives and real aspirations. Are you missing out? 


Subscribe today with a 20% discount off a one or two year subscription. 


CallO0845 120 7001 quoting DNO309 


Subscription offer: 
One year: Normal price: £28 (10 copies plus 2 free issues) With the 20% discount you pay only £22.40, saving £5.60 
or Two years: Normal price: £56 (20 copies plus 4 free issues) With the 20% discount you pay only £44.80, saving £11.20 


www.disabilitynow.org.uk 


Chair of Trustees 


Leonard Cheshire Disability is a major charity which supports disabled people in achieving their aims in life and campaigns to remove barriers of 
prejudice and discrimination which can prevent them doing so. We support over 21,000 disabled people in the UK through independent living, care 
homes and innovative training to achieve employment. Our income in the last financial year was £140 million. We have 7,000 employees and over 
3,000 volunteers. Through our Global Alliance we work in 52 countries. 


We now require an outstanding individual with vision and a genuine passion for our values to lead the Trustee Board and to work in partnership with 
our Chief Executive Officer in raising our profile nationally and internationally and to further our mission to serve disabled people. 


The successful candidate: 

— must be a senior business/professional leader with an exceptional — must have a strong interest in and empathy for issues affecting 
track record of achievement in a large or complex organisation disabled people 

— should be an accomplished networker who can draw support from — must have demonstrable intellect, tact and diplomacy required to 
business, institutions and Government which will further our aims work with a wide range of internal and external stakeholders 

— should have demonstrated excellent people skills, judgement and — preferably should have experience in the international arena 
flexibility as chair 


The time commitment is expected to be on average four days a month. The term of office is for three years, renewable to a maximum of six years. 
The Chairman’s role is a voluntary one but expenses incurred in the course of duties will be reimbursed. 


We would particularly welcome applications from disabled people. 


For a confidential discussion call our advising consultants, Peter Reichwald on +44 (0)20 7333 1843 

or Noorzaman Rashid on +44 (0)20 7333 1436. Please quote reference HN4359DN. Closing date for 

applications is Monday, 16th March 2009. Harvey Nash is a global executive search consultancy. 

Complying with the BERR: We are an Employment Agency. The Power of Talent 


www.harveynash.com 
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classifieds 


Help us to shape our services 


Business Link in London offers free and impartial business 
advice to Deaf and disabled business people in the Capital. 


We are launching an exciting 

new project and are looking for 
volunteers to help us improve the 
way we help disabled people start 
up and run their business. 


As a volunteer you will work with 
specialists in business support for 
disabled entrepreneurs to advise 
and shape our services to disabled 
business people in London. 


For more information about volunteering with us please visit 


www. businesslink.gov.uk/london/volunteer 


Business 
LINK 


To sign up now please call 0845 6000 787 (18001 BT Typetalk) or email at info@bllondon.co.uk 


lf you are not London based call 0845 600 9 006 or visit www.businesslink.gov.uk to find out how 
your local Business Link can help you. 


FOR SALE - Tel: 020 7619 7336, Fax: 020 7619 7331, Minicom: 020 7619 7332, email: patrick. durhammatthews@disabilitynow.org.uk 


CARS/VANS/CARAVANS 


PEUGEOT 806 HDI 2.0 litre 2001 
(Y plate), silver - 27,000 miles. 
Carchair conversion by Constables. 
Power Wheelchair included — lifts 
into front passenger seat position. 
Seats 6 including wheelchair 
passenger (spare seat also 
included). 5 doors, air condition- 
ing, central locking, front airbags, 
electric mirrors, electric windows, 
head restraints on all seats, 
radio/CD. Two lady owners from 
new — good condition. Car located 
in Manchester but can deliver 
nationwide. MOT until 06/2009, 
£5,950 ono (Car + Conversion 
£28,000 new). Tel: 0161 7992028 
or mobile: 0771 3739424. 


VOLKSWAGEN CARAVELLE 
EXECUTIVE 130PS 2.4Tdi, 
registered 11.02.08, metallic grey, 
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Climatronic air con front and rear, 


| leather seats, e/windows and 


e/mirrors, auto, cruise control, CD 
player, electric sliding doors. 
Parking Sensors with camera, 
phone kit holder, 4 corner air 
suspension system giving 


| increased ride comfort and road 


handling to raise and lower the 
whole vehicle. CoTrim Wheelchair 
Conversion incl electric side ramp, 
carries 6 including wheelchair. 
K90 underfloor cassette lift, 
electro-hydraulic to near side 
saloon. Q-Straint Hook and Go 
restrain system slide n click floor 
fittings. Rear seat can be 
converted into a bed. Only 2k 
miles, full warranty for a further 2 
plus years, cost £39,570.58 in Feb 
08, asking £28,800 ono. Tel: 020 
8577 1382 (W.London) or Mob: 
07956 888248 or email: 
hamidathanda@hotmail.co.uk 


MERCEDES SPRINTER 
208CDI, 03 Model, red, 14k 
miles, 12 months’ MOT, 2 owners. 
Drive from wheelchair or 
wheelchair passenger position. 
Stereo MP3 player with 6 CD 
changer, front and rear speakers. 
Conversion features include: Aevit 
4 way joystick (gas, brake, left, 
right), Head switch for dip, main 
beam, indicators, wipers and horn. 
Push button control panel for 
ignition, start, lights, handbrake, 
drive, neutral and reverse, electric 
windows, heater, rear demist and 
radio controls can be easily moved 
out of the way for normal driving, 
tie down release. Removable 
driver's seat. Motorised backrest 
for wheelchair driver. Hill start. 
Dual brake: Remote control rear 
doors and Braun lift (remote 
control has security code to 
activate) lift has buttons inside or 


can be manual. All round fire 
automatic extinguisher. Anti- 
puncture tyres. Extra wide rear 
view mirror. 2 fold down seats in 
rear. Rear wheelchair tie downs. 
Reversing sensors. Excellent 
condition. £11,000. Tel: 01271 
815108 or email: 
mark@thomo.eclipse.co.uk 


MERCEDES SPRINTER 313CDI 
(2003) converted to be driven from 
a wheelchair. (Electric tie-down on 
both sides with interchangeable 
standard seat). Sprintshift 
automatic, air conditioning, fully 
lined and windows all round. PAS, 
electric hand brake, electric head 
and back support. RICON rear entry 
lift, radio remote control of doors 
and lift. Floor track to tie-down 
further wheelchair. Two fixed rear 
passenger seats. Firetrace automatic 
fire extinguisher. Tow bar. 92k miles. 


classifieds 
RECRUITMENT 


Leonard Cheshire Disability campaigns to 
change attitudes to disability, supporting 
21,000 disabled people in the UK. 


careerability 


We rely on our volunteers and staff 
to achieve our ambitious goals 
which is why we need you. If you 
are looking for a new challenge 
we currently have vacancies for 
staff across the UK in a variety of 


support roles. 


And if you’re not seeking work 


then why not become a Leonard Cheshire Disability 
Volunteer. As a disabled person your experience and 


insight will be particularly valued. 


If you’re interested in changing attitudes to 
disability and supporting other disabled people 


then visit www.LCDisability.org 


Image reproduced from the “Creature 


Discomforts’ disability awareness campaign 


www.cCreatureDiscomforts.org 
Leonard Cheshire Disability charity no: 218186 


Leonard 


(England & Wales) and no: SCOOSII7 (Scotland) PEAS 


One happy owner — we have just 
bought another one! Full Mercedes 
service history, new MOT. Cost 
£42,200. Very good condition. 
£7,500 ono. Tel: 01845 565030 or 
email: philip@topspec.com 


FORD GALAXY 1.9 Diesel. W 
reg (2000). Blue, air con, pas. 
Gleneagles conversion with rear 
ramp carries 6, driver, 4 
passengers and wheelchair. MOT 
May 09. One owner since 
conversion (Ex demo vehicle). 
125k miles hence £2,500 ono. Tel 
01438 233343 (Stevenage, 
Herts) or 07989 092369. 


RENAULT MASTER SL28, Dci 
100, diesel, 07 plate, silver, 
tinted windows, 3 front seats, 2 
seats in rear, air con, central 
locking, sunroof. RICON rear tail 
lift, 2 anchorage points, purpose 
fitted all round privacy curtains 
and Portaloo. Purchased from 


Disability 


Jubilee less than a year ago, only 
13k miles (serviced at 10k). 
Asking £15,500 ono. Tel: 07721 
055372 (Coventry) or email: 
peter@apb-building.fsnet.co.uk 


MERCEDES AMBIENTE 2.2, 
diesel, metallic silver, auto, top of 
the range, 2002 (52 plate), 55k 
miles, leather seats, twin 
sunroofs, CD player, air con, 
central locking. Wheelchair 
conversion incl AMF side 
underfloor lift with inertia and 
safety belts, front passenger seat 
swivels 180 degrees. Carries 6 
including wheelchair. Serviced 
from new by Mercedes, MOT 
expires Dec 09, only one owner 
from new, absolutely no rust and 
in excellent condition. £9,950. 
Happy to arrange mutually 
accessible viewing location. Tel: 
01292 471525 (Prestwick, 
Scotland) or email: johnkerr@ 
churchofgod.freeserve.co.uk 


What's your : 
contribution to London’s 
mental well-being? 


WORKING 
WELLNESS 


Working for Wellness (WfW) is recruiting over 200 trainees with 
a number of PCTs in London as part of the National Improving 
Access to Psychological Therapies (IAPT) programme. 


The position 

Trainees will work within new IAPT services, which promote access to low 
intensity therapies, guided self-help and computer assisted Cognitive 
Behavioural Therapy, as well as high intensity psychological therapy. 


Our offer 

Trainees will receive employment, full salaries, a year of high quality 
training at one of our world class universities, as well as strong support 
and comprehensive supervision. 


Two types of worker 
To train as a low intensity worker requires mental health work experience 
and/or some lived experience of mental health issues. 


To train as a high intensity worker requires a professional qualification in 
Mental Health, Health or Social Care. 


Who should apply? 

Courses are at postgraduate level and applicants are normally required 
to have a degree, or be able to demonstrate academic equivalence. 

We believe in recruiting a diverse workforce and actively seek Sgraba 


from across communities. 


When? 
The regional recruitment process will take place throughout spring and 
summer 2009 with training/employment starting in September/October. 


For further information about Working for Wellness and how 
to apply, please contact us at wfw@ldc.org.uk 


caepied ¥ Domiciliary Home 
cay © CareServices = 


es 
UNITED KINGDOM 
OME 


ELDERLY? DISABLED? 
NEED ASSISTANCE AT HOME? 


[Xm TOME NURSING SERVICES 


Carers 4 U can help you with all your personal & domestic 
duties so you can live independently in your own home 
with friendly experienced carers. 


For More Telephone: 1322 439777 (24hour) 


Information, E-mail: info@carersforyou.com 
Contact us by: Website: www.carersforyou.com 


MERCEDES VITO 2.0, R reg 
(1998), blue, air con, central 
locking, pas, CD player. 
Interbility Wheelchair Conversion 
incl side-lift with button 
operated vertically stowed lift. 
Carries 5 including wheelchair 
(driver and front passenger, 3 in 


rear including wheelchair). MOT 
expires May 09, only one owner 
from new, in very good 
condition, £3,700 ono. Tel: 
01273 813672 (Lewes, East 
Sussex) or email: 
janeev@talktalk.net 


cont’d pg 70 
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AUTIS rh F 
ACCREDITATION SIC IC 
Ofsted 


Outstanding 
2007/2008 


our job is to find you! 


All you need is a desire to make a difference to a child’s life. 


We get requests every day for disabled children to be placed with Foster Carers, we know that 


there are many children without family homes, can you share yours? 


Credo Care provides placements to children who have autism, learning difficulties, physical 


disabilities and high medical needs. We provide comprehensive training and support to help people 
care for children who have high care needs, confidently and competently. 


It would be ideal if you have a background in providing care in any setting, but we are also happy 
to hear from people with little or no experience. You will receive an excellent allowance plus 
benefits, practical support and time off when needed. 


SN 


INVESTOR IN PEOPLE 


We are especially interested in recruiting carers who live in the Midlands and London areas. 


You can find out more about us at our website: www.credocare.co.uk 
Tel: 01797 322226; email: enquiries@credocare.co.uk 


2007 Fiat Dobio 1.9 JTD Dynamic (J855 1) 
Metallic Blue, 4 seats, 17,000 miles, Full Width Lightweight 
Ramp, Lowered rear floor for wheelchair access. £10,500 


2004 Mercedes Benz VITO Traveliner LWB 
WAV I11CDI (J8552) Metallic Silver, 8 seats, 
Automatic, 28,955 miles, Three rear removable seats, Full 
width lightweight ramp. £13,495 

2005 Peugeot Expert Combi Montana 
2.0HDI (J8555) Blue, 4 seats, 12,362 miles, Full Width 


Lightweight Ramp, Lowered rear floor for wheelchair 
access. £9,995 


2003 Fiat Doblo Aspen 1.9d SX (J8339) Blue, 4 seats, 
33,500 miles, Lightweight Ramp, Lowered rear floor. £5,995 


mple Selection... More 
foes zs di. ns aft 


2005 Fiat Ducato SWB UTAH 2itr JTD (J8415) 
Blue, 4 seats, 16,000 miles, Could take 2 wheelchairs, Full 
Width Lightweight Ramp, Unwin Innotrax 8 track flooring 
system. £9,850 


2004 Renault Kangoo Auto Gowrings 
1.6 Itr Petrol (J8374) Silver, 3 seats, 20,000 miles, 
Lightweight Ramp, Lowered floor. £7,995 


2004 Volkswagen Caravelle Wheelchair car 2.5 
TDI 130 Bhp (J8380) Wheat gold, 37,000 miles, 
RICON electric wheelchair lift. £14,695 


2007 Renault Master SWB 2.5 DCI Turbo 
Diesel (J8223) Silver, 4 seats, 14,000 miles, Full Width 
Lightweight Ramp. £12,750 


2004 Renault Kangoo |.2 16 valve Petrol 
(J7623) Blue, 3 seats, 17,066 miles, Lightweight Ramp, 
Lowered rear floor. £8,395 


2008 Renault Kangoo 1|.2 Itr Petrol (J8279) 
Met blue, 3 seats, 1,900 miles, Lightweight Ramp, 
Lowered rear floor. £9,250 


2005 Chrysler Grand Voyager Auto 2.8 Itr 
Turbo Diesel (J8334) Met black, 4 seats, 37,000 
miles, Full Width Lightweight Ramp, Lowered rear 
floor. £15,995 


2008 Peugeot Expert Teepee SWB Montana 
MK3 HDI (J8201) Azzuro Blue, 4 seats, 1,700 miles, 
Lightweight Ramp, Lowered rear floor. £19,750 


www.gmcoachwork.co.uk | 0845 076 0963 
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on our high quality, low 
mileage 


ne ee) ACCESS 
Jubilee Automotive Group 
2001 (Y) Suzuki Wagon R Liberty 1.3 GL, 42,000 mls, £4,195 
2001(51) Suzuki Wagon R Liberty 1.3GL 5sp, 27,000 mls £5,495 
2003(53) Vauxhall Agila 1.2 Liberty sp, 16,000 mls £7,495 
2006(56) Suzuki Wagon R Liberty 1.3GL 5sp, 6,000 mls £10,995 
2001(51) Renault Kangoo 1.4 Authentique 5sp, 30,000 mis £3,995 
2002(02) Renault Kangoo 1.4 Authentique 5sp, 26,000 mls £4,995 
2001(51) Renault Kangoo 1.4 Authentique auto, 22,000 mls £5,595 
2003(03) Renault Kangoo 1.2 Authentique 5sp, 28,000 mls £5,795 
2004(54) Fiat Doblo 1.3 JTD Active 5sp, 31,000 mis £5,895 
2005(55) Fiat Doblo 1.3D Multijet Active S5sp, 22,000 mls £5,995 
2003(03) Renault Kangoo 1.6 Authentique auto,16,000 mis £6,095 
2003(53) Renault Kangoo 1.2 Authentique 5sp, 7,000 mls £6,095 
2005(56) Fiat Doblo 1.3D MultiJet Active 5sp,19,000 mls £6,595 
2005(56) Fiat Doblo 1.3D MultiJet Active 5sp, 9,000 mis £6,895 
2004(54) Renault Kangoo 1.2 Expression, 5sp, 8,000 mls £7,795 
2005(55) Fiat Doblo 1.9JTD Dynamic 5sp, silver, 15,000 mls £7,995 
2005(55) Renault Kangoo 1.2 Authentique 5sp, 4,000 mls £7,995 
2007(07) Fiat Doblo 1.4 Dynamic 5sp, 6,000 mis £7,995 
2007(07) Fiat Doblo 1.9 JTD Active 5sp, 36,000 mis £8,095 
2006(56) Renault Kangoo 1.2 Authentique, 9,000 mls £8,195 
2005(55) Renault Kangoo 1.5D Authentique, 5,000 mis £8,195 
2007(56) Renault Kangoo 1.2 Authentique, 2,000 mls £8,595 
2006(06) Citroen Berlingo 1.4 MultiSpace, 10,000 mls _ £8,695 
2008(57) Fiat Doblo 1.4 Dynamic, 1,000 mls £8,995 
2007(56) Peugeot Partner 1.4 Combi, 8,000 mis £9,195 
2008(57) Renault Kangoo 1.2 Authentique, 4,000 mls £9,295 
2008(08) Renault Kangoo 1.2 Authntique 5sp, 3,000 mis £9,495 
2007(07) Renault Kangoo 1.6 Authentique auto, 3,000 mis £9,695 
2008(57) Citroen Berlingo 1.4 Multi Space 5sp, 3000 mls £9,795 
2008(58) Renault Kangoo 1.2 Authentique 5sp, 1,000 mis £9,995 
2008(57) Renault Kangoo 1.5D Expression 5sp, 3,000 mls £10,195 
2008(57) Renault Kangoo 1.6 Authentique auto, 900 mis £10,195 
2008(08) Renault Kangoo 1.6 Open Road auto, 600 mis £10,395 
2008(08) Peugeot Partner 1.4 Combi 5sp, 1,000 mls £10,395 
2008(08) Peugeot Partner 1.6D Escapade 5sp, 500 mls £11,995 
2001(51) Fiat Ulysse EL 2.0D 5sp, 71,000 mls £5,995 
2001 (Y) Kia Sedona SX 2.5 auto, 41,000 mis £7,995 
2002(52) SEAT Alhambra 2.0S 6sp, 19,000 mls £11,595, 
2004(54) Mercedes Vaneo 1.6 Family auto, 47,000 mls £11,695 
2004(04) Mercedes Vaneo 1.6 Trend, 5 sp, 25,000 mls £11,995 
2005(05) Kia Sedona 2.9D LE Ssp, 26,000 mls £11,995 
2004(54) Mercedes Vaneo 1.6 Trend auto, 34,000 mls £11,995 
2003(03) Mercedes Vaneo 1.6 Ambiente, 6sp, 23,000 mls £12,395 
2004(04) VW Sharan Tdi 6sp, 23,000 mis £14,595 
2008(08) Ford Tourneo Connect 1.8TDi LX 5 sp, 1,000 mis £15,995 
2007(07) Volkswagen T5 1.9TDi, 5sp, 8,000 mls £16,995 
2008(08) Volkswagen T5 1.9TDi, 5sp, 2,000 mis £17,995 
2007(57) Vauxhall Zafira 1.8 Club, 5sp, 4,000 mls £18,995 
2008(08) Peugeot Teepee Leisure, 2.0HDi 6 sp, 3,000 mls £19,995 
2003(03) Citroen Dispatch 1.9D 5sp, 15,000 mls £7,495 
2001 (Y) Renault Master 2.5D 5sp, 23,000 mis £8,995 
eae Fiat Ducato 2.0D 5sp, 26,000 mis £9,995 
007(57) Toyota 2.5 D-4D Hi Ace 5sp, 5,000 mls £14,995 
2007(56) Renault Master 2.5D 5sp, 14,000 mis £15,995 
2008(57) Renault Master 2.5D SL280, 5 sp, 18,000 mls £17,295 
2007(57) Renault Master 2.5D SL280, auto, 4,000 mls £18,395 
2004(54) Vexel Quovis ‘Drive From’ autos, choice from 1,000 mls £4,995 
2004(54) Suzuki Life 1.3GL Drive From auto, 2,000 mls £14,995 
2004(53) Mercedes Viano LWB 2.2 Cdi, Drive From auto, 28,000 mls £17,995 
2005(05) Suzuki Life 1.3GL Drive From Tiller Steering, 1,000 mis £21,995 
2006(55) Mercedes Sprinter Drive From Wheelchair auto, 1,000 mls £24,995 
2008(58) Renault Trafic Solus 1.9TDi Drive From auto, new £25,995 
Phin CALL NOW TO ARRANGE A ‘NO OBLIGATION’ HOME VIEWING 
see Ta OUR PRICES INCLUDE 
*= Motability eee Ee 5 minimum TWO YEARS 
: = i * manufacturers or extended 
Il of our superb Motability We will gladly accept ® % z ms | ase 
ccredited Used Vehicles,are your car, mpv Foe es ) = Ales. Sua te te 
ailable on our LOW DEPOSIT mobility vehicle % s v co a" ta 4 
OBILITY FINANCE PLAN or 4x4 in part exchange Wwww.] u bi i eed uto J net from our central location WARRANTY 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am-6pm / Sat 9am-4pm 


COTSWOLD COTS 


Build Cots and Beds for Adults and 
Children with Special Needs 


We Design And Build Any Cot 
or Bed You Need. 


New Products Extra Strong Playpens. 
e 


Extra Large Stairgates. 


y Lewis 
t+ Reed 


Different by Design 
Hi-Spec Quality 
Used and Ex-Demonstration Vehicles 


Citroen Berlingo 1.6 Diesel Manual DKO7BXF, 18,000 miles, Metallic Arctic Steel, 
Registered March 2007, 3 seats with air-con, lowered floor with Torspring Ramp 
and Winch. £8,970 


Renault Kangoo Expression 1.6 Petrol Automatic DK57CGZ, 12,500 miles, Metallic 
Silver, Registered November 2007, 3 seats with air-con, lowered floor with Torspring 


Ramp and Winch. Hi Spec. 


5 seats. Rear access ramp with winch. 


parking sensors. 


conversion with under floor lift. 


JEFF GOSLING HAND controls 
(accelerator and brake only) for 
an automatic car. In very good 
order, only £200. Also, a winch 
arm, fits on to a post which is 
bolted to a vehicle and runs off 
the battery using a 50 amp fuse 
(spare fuses available). It will lift 
a wheelchair, or in my case, a 
larger, 4 wheel Shopmobility 
electric scooter, effortlessly onto 
the vehicle. Simple but very 
effective. Wire recently serviced. 


£500 ono. Tel: 01789 490463 
(Bidford-on-Avon, Warwicks) or 
email: walnut.tree@tesco.net 


WHEELCHAIRS/SCOOTERS 


GENIE ELECTRIC MOBILITY 
chair sold by Easycare. Facility for 
raising, lowering, standing, 
reclining. Full spec. For indoor 
and outdoor use. Different 
modes accessible through 

button and joystick control. 

Black padded upholstered, 
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Toyota Hiace 2.5 D-4D Diesel Manual DA57LRE, 14,200 miles, Metallic Blue. 
The New 2007 Face Lift Model, Registered January 2008. Well specified model with 


VW Shuttle SE 1.9 Turbo Diesel Manual YP56GCK, 26,766 miles, Metallic Wheat 
Beige, Registered December 2006. Luxury spacious 5 door vehicle with all round 
access. 6 seats with rear tail lift, privacy glass, front and rear air-con and rear 


VW Cruiser MKIII 1.9 Diesel Manual YNO7FKO, 4,774 miles, Metallic Silver, Registered 
July 2007. High spec vehicle with 6 seats and much sought after side access 


*If you change your mind for ANY REASON within 
5 days or 500 miles after delivery of your quality 
used or ex-demonstrator vehicle from 
Lewis Reed, we guarantee you a FULL REFUND! 


Fora full list of vehicles 
Call free 0800 2471001 or visit www.lewisreedgroup.co.uk 


°% Motability VA == Ed @ 


£10,950 


£14,750 


£18,950 


£18,950 


shower proof and comes with 
rain cover. Bought in November 
08 for £5,900, still under 
warranty for a further 9 months. 
Hardly been used, in immaculate 
condition, asking £3,850 ono. 
Tel: 07721 055372 (Coventry) 
or email: peter@apb- 
building.fsnet.co.uk 


BALDER FINESSE F 280 
powerchair, front wheel drive 
with seat tilt, recline and raise. 
Purchased in 2008 this chair is 
"as new". Includes kneepads, 
lateral side pads, headrest, 
front swing away lap tray 
Roho cushion and tie down 
for vehicle use. Puncture 
proof tyres and lights front 
and rear. Still in warranty and 
cost new was approximately 
£17,000. Possible assistance with 
delivery. Asking price £9,500 
ono. Contact 07500 864291 
(West Midlands). 


High Quality 


Fitted Padded Play Areas. 


Fair prices 


Information Phone 01993 842885 
Mobile 0777 3136480 


LEITH AUTOS 


05 (55) Renault Kangoo 1.2 Authentique Manual, 
17,000 miles, PAS, ABS, AIR-CON, Central Locking, 
Gleneagles Conversion. £4,995 


04 (53) Toyota Hi-Ace 2.5 GLS Diesel, 
Wheelchair access ramp, 4 seats, ONLY 31,000 miles, 
1 owner, Service history. £4,995 


06 (06) Peugeot Expert 1.9 Diesel, new shape, 
48,000 miles, FSH, low floor, AIR-CON, 4 seats + 
wheelchair Constables Conversion. £6,495 


03 (03) Peugeot Expert 1.9 Diesel, 56,000 miles, 
PAS, Central Locking, Electric Windows, Electric 
Mirrors, Constables Conversion. £3,995 


1 YEAR WARRANTY INCLUDED IN PRICE ON ALL 
VEHICLES FOR FURTHER DETAILS PHONE 
0208 200 0502 or 07831 190837 


4 WHEEL “VICTORY 4” 
Scooter (red). Twin Batteries 
variable speed to Smph. 20-25 
mile range, built in charger. 
£350. Stannah $201 Indoor 
Powerchair. Joystick controlled, 
very manoeuvrable for tight 
spaces. Can turn on its own 
axis. Powered adjustable seat 
height. Cost £3,800 (new) in 
2004. Only used for 2 years. 
£800 inclusding charger. 
Location London NW2. Tel: 
01444 248272 (eve & w/e) or 
07745 157467. 


HOUSEHOLD & FAMILIES 


BATHMASTER RECLINING 
BATH seat with battery 
powered reclining function. 
No special installation 
necessary. Cost £795. 2 years 
ago, hardly been used, in 
very good condition, asking 
only £350 ono. With original 
purchase documents and 
instructions. Tel: 01722 710231 
(Salisbury). 
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3 Boasting a Sa oa of eee erecienes war : 
back to 1906, Central is a major driving force behind the 
best. emerging talent in the oereee arts, eae 

: and media industries. 


2 ane PGCE Drama course is fae: trainee teachers who 

~ wish to develop themselves as subject specialists in 

_ drama and theatre studies in the 11-18 age range. It is 
the largest drama subject-specialist ficoe oe ce 
: ae for drama teacher training i in the UK. - 


= For more information call +44 (0)20 7722 8183, : 
e email ‘enquiries@cssd.ac.uk, 0 or see eH Cod ocuk | 


ENTRAL SCHOOL OF 
EECH AND DRAMA 
IVERSITY OF LONDON 


High pendard eee conversion designed specifically for people 
with disabilities and their families or carers. Sleeps 4-12. 


Near to quiet beaches and unspoilt Western Lake District. 


Level access, lift, wheel in shower, grab rails, floor and ceiling 
track hoists, electric beds and shower chair. 


Rates according to size of group and season. Short breaks 
available. Prices inclusive of bed linen and heating/hot water. 


Warm and helpful welcome by resident owners. 


Please contact Maggie for colour brochure on 01229 772849, 
Manor Farm, Kirksanton, Millom, Cumbria LAI8 4NW 
or visit www.manorfarmholidays.co.uk 
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THEATRE COMPANY 


WHITER.,, 
be, N OW., Mike Kenny 


“Exceptional” *%&%*&%* THE HERALD 
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5-7 March 
NEW WOLSEY THEATRE, IPSWICH 


: 11-21 March 
UNICORN THEATRE, LONDON 


24 — 28 March 
WEST YORKSHIRE PLAYHOUSE, 
LEEDS 


31 March — 4 April 
OXFORD NORTH WALL 
For everyone aged 10+. 


Captioned and audio-described 
performances.on tour | 


www.graeae.org 
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- Spain 
- Portugal 
- Tenerife 

- Cuba 

- Egypt 

- Florida 

- Carribean 


Puerto Pollensa - Majorca 


_ Wheelchair accessible 
apartments to let 


* Las 
A | 


z 
ee ah 
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Molift Hoist, Shower Chair 
& Changing Table available 


for full details please visit... 
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holidays 


Affordable holidays 


for disabled peeyae and carers 
Visit Vitalise! 


Our accessible UK Centres 
provide so much more 
than respite care. With 
our blend of 24-hour care, 
personal support and a 
choice of daily activities 
me and excursions in a lovely 
~. ™ setting, you can enjoy a 
— truly relaxing break and 

# genuine peace of mind. 


@ Fully accessible UK Centres 
@ Beautiful relaxed settings . 
‘RB @ Daily activities & outings 

@ 24-hour care & support 

@ CSCI registered 


Call for a friendly chat on 0845 345 1970 or email 
bookings@vitalise.org.uk or visit www.vitalise.org.uk 


Registered charity number 295072 DIN2 


Magnificent Farmhouse with private 
heated pool and pool hoist. Sleeps 
2-14, 1 acre garden. Huge ground floor 
bedroom with en-suite bathroom 

» and wheel-in shower. Mobile hoist. 
5 further bedrooms and 3 more 
bathrooms. Beautiful beamed dining 
room and lounge. Elec bed and other 
aids available. Beaches 25 mins. 
Only 1% hour from ports. 

B. Many accessible restaurants. Discounts 
. for ferries and small parties. 


> A lovely house for all ages and to 
celebrate special occasions. 
Tel: 01747 812019. 
Email: hambye@hartgrovefarm.co.uk. 
es > Web: www.normandyfarmhouses.co.uk 


London NW2. Tel: 01444 248272 
(eve & w/e) or 07745 157467. 


MINIVATOR STAIRLIFT, 
current installation: 13 steps, 
total rise 2.47 metres on right 
side of stairs (going up). Seat 
and footrest can fold up when 


WALK-IN-BATH for sale with 
extra panels for fitting into a 
standard bath space. Would need 
to be collected from Redhill, 
Surrey but will fit in a large estate 
car. £300. Tel: 01737 768770. 


not in use. Additional controls at 
top and bottom of stairs as well 
as on chair. Will dismantle for 
collection. £400. Location 
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Flights - - Tenerife, Lanzarote, 

Malta, Crete, Cyprus, — 
Majorca, Mainland Spain, 

Algarve, Egypt and Florida 
Holiday Homes in France 


Further Details at 
_www.access-travel.co.uk 


Access Travel _ 
6 The Hillock, Astley, Manchester. M29 7GW 
@ 01942 888844 recs 


BARCELONA 


evan spacious ground floor 


wheelchair accessible with 

roll-in shower. Very close to 

fully accessible beach with 

accessible swimming facility. 

Air-con, wifi, flatscreen, DVD and CD. 

Designed by wheelchair user and recommended by wheelchair 
users: “I love this place!” — BW (Australia). “Perfect... let’s keep 
this secret, we want to come back!” — S&N (UK). 

Available from February 2009. Email: 
info@accessiblebarcelona.com, phone: +34 93 428 52 27 


Disabled & Carers English Coastal Holidays 


All carefully designed for tetraplegic owner. Ceiling hoists Electric 
hi/lo profiling beds Shower/toileting chairs Pressure relief 
mattresses LAKE DISTRICT: NEW! Large caravan. 

Superb location and views. South-facing balcony Lake 
cruises, pubs, restaurants, many other attractions only 
5-30 minutes away. Similar accommodation in prime 
location at Filey, North Yorkshire Coast Also apartments 
on level sea-front prom-path sea/mountain views 
sleeping 6+4 at Heysham Morecambe Bay. See 
www.theukweb.com/disabledholidays or call 01274 588142 


MELLWATERS BARN 


LUXURY AND SPACIOUS SELF CATERING ACCOMODATION 


Wake up to wildlife on the edge of England’s last wilderness, 
with quiet country roads and magnificent scenery. 
Beautiful clean air and spring water these award winning 
cottages are designed for a perfect relaxing holiday. 


All cottages have lifts and profiling beds. 

Hoists in the bathrooms of three cottages. 

One cottage has a level entry shower room (wet room). 
Spacious living area and kitchen, in larger cottages wheelchair 
access throughout. 

For an internal view of any cottage please visit our website: 
www. mellwatersbarn.co.uk 


Rates: £165 to £360 per cottage per week, depending on size of cottage and 
season. Short breaks also available. Prices include linen, heating, electricity etc. 


Mellwaters Barn, East Mellwaters Farm, Bowes, Barnard Castle, DL12 9RH. 
Tel: 01833 628181 Fax: 01833 628020 
Email: mellwatersbarn@aol.com Web: www.mellwatersbarn.co.uk 


a Accessible 
Property 
Bringing accessible property into the mainstream 
Accessible and adapted holiday 
accommodation in UK and Europe 


Featured Property 
Venn Farm, Devon 


be. ya is Set 

APR's 2009 list is bigger, better and includes some of the 
highest specification holiday accommodation available 
anywhere. Don't miss out - visit the APR website today! 


All adverts include the unique APR checklist of access 
features and adaptations 


www.accessible-property.org.uk 
0774 911 9385 


Tel: Mr or Mrs Costelloe 
- =| 01670 761242 or 07960416820 


Email: dazsmi2k@yahoo.co.uk 


Wish you were here? 
Every destination has a roll-in shower 


4 . & Pi 4 — a > - 


Request our 2009 Brochure 
UK & Europe 
Tel: 01772 814 555 


www.accessatlast.com 


TREGOOSE FARMHOUSE 


Luxury Self Catering Accommodation Helston, Comwall. 


A spacious and luxurious farmhouse set within the peaceful 
Cornish countryside. Ideal location for exploring south and west 
Cornwall’s beautiful coastline and countryside. 


Heated Indoor Swimming Pool & Private Games Room. 


The ground floor has been especially adapted for disabled people 
and includes a double bedroom, single bedroom and wet room. 
Sleeps 3 (+1 cot) or the complete property sleeps 10 (+2 cots). 


For more information please call Hazel on 


| (1209 714314 or 07977 269936 


Keen 
SELF CATERING 


or visit www.tregooselet.co.uk 


April published 30 March. 
Classified deadlines: Booking: X March. Copy: 11 March. 
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backlash 


s regular readers of 
this column will 
know, | often have 
issues with public 
transport, and all who sail in 
her. As good as buses and 
tubes are at getting me 
from A to B (although 
occasionally via F) they do 
seem to possess a decidedly 
bizarre ability to turn 
normally mild-mannered, 
generous members of 
society into selfish, land- 
grabbing shriek-wretches. 
There is no other 
circumstance in which this 
behavioural shift becomes 
more apparent than when it 
comes to giving up a Seat. 
You know those signs that 
say “please give up this seat 
for disabled people?” Well 
for some, it could say, “if 
you're sitting in this seat you 
have the ebola virus” and 
they still wouldn’t move. 
Just the other morning, | 
donned my flak jacket in 
preparation for the trip to 
Disability Now towers, and 
boarded the tube. Much to 
my amazement, on this 
occasion there was a seat 
going spare (by which | 
mean it was empty, not 
shouting and screaming), 
an occurrence that in itself 
is rarer than a scandal free 
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week at the BBC. | got on 
and sat down, though if I’d 
have known what was to 
come next | probably would 
have walked. 

Before the train doors 
closed and pulled away, not 
one, but TWO other 
disabled people got on the 
same train. Not just on the 
same train, but on through 
the same doors, meaning 
there were three of us in 
one carriage. First on was a 
man with crutches, shortly 
followed by a blind guy, 
replete with white cane. 

This was big. I’d only ever 
heard of the mystical three- 
way seat-off before, | never 
thought I’d get to see one 
in my lifetime, let alone be a 
part of one. 
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Newspapers rustled in 
slightly more agitated 
fashion. MP3 players were 
turned up to maximum. 
Glances were shifted 
sidewards. This was one for 
the disabled people to sort 
out, they wanted nothing to 
do with it. | swear | heard 
someone whistling the theme 
tune from The Good, The 
Bad and The Ugly at one 
point. If a pregnant woman 
had got on at the next stop | 
feared that there was a very 
real risk of the universe 
imploding on itself. After all, 
as the M&S ads might say, 
this wasn’t just anthropology, 
this was disability 
anthropology. If Desmond 
Morris had been there I’m 
pretty sure he would have 


Sit down stand off 


Have you heard the one about the blind guy, the short guy, the one on crutches 
and the seat, asks Paul Carter 


been thrilled to death. 

It raised the unwritten 
code of the disability 
hierarchy. Who should really 
get the seat? Out of the 
three of us, | looked the 
most disabled, but that 
ignores the fact that | don’t 
really need a seat if truth be 
told. Also, everyone knows 
that blind people are 
usually top of the tree in 
these situations with Joe 
Public. Having said that, he 
has legs. The guy on 
crutches just further 
confuses things. See what | 
mean? Minefield. As it 
happens, we spent so long 
dawdling that an older 
person jumped in and 
gazumped the three of us. 

Touché, old man. Touché. 


© TRANSPORT FOR LONDON 


Directgov is the website to visit for 
the latest information and services 
from government. It’s clearly 
written, useful and the Information 
is all in one place. 


There’s a large section for 
disabled people covering: 
home and housing 
financial support 
disability rights 
employment 
health and support 


Find out about equipment, 
adapting your home or vehicle, 
direct payments (arranging your 
Own care and services), social 
care assessments, the Blue Badge 
parking scheme — including an 
interactive UK-wide map, travel 
and transport, accessible 
technology — and much more. 


There’s also information for 
carers and links to charities and 
helpful organisations supporting 
disabled people. 


Different by Design 


3 New Vehicles For 2009 
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SEDONA ~ CADDY MAXI EXECUTIVE 
Affordable, Luxurious, Practical and Spacious 


Longest Floor in its Class 


CARAVELLE 


Now Available With New Low Floor Torspring® Entry 


We’ve taken the most luxurious 
range of vehicles and combined 
them with the finest access 
system available, to bring you the 
most versatile wheelchair 
accessible vehicle around. 


CALL NOW Free on 0800 247 1 001 : 
sales@lewisreedgroup.co.uk or www.lewisreedgroup.co.uk 


«= Motability VA FaiSBHR Engineered for you™ 


. ® 
Flexi-seat 
VW Accredited convertor 


seating system | on a. 
*Calls from UK landlines are free of charge, calls from mobile networks may incur additional enanien 


please check with your telephone provider for details. 


